
 
 

 
 Encouraging and Sustaining Innovation in Government: Technology and 

Innovation in the Next Administration by Beth Simone Noveck and Stefaan 
Verhulst 
The Center for The Business of Government © 2016 (40 pages) 
Leveraging the insights from the experts who participated in a day-long 
discussion, this book explains how government can improve its use of 
digital technologies to create more effective policies, solve problems faster 
and deliver services more effectively. 
 
 

 

 . 
Made for Success © 2016 (185 pages) 
ISBN: 9781613398388 
Witty and straightforward, this book is a refreshing eye-opener for women 
trying to thrive in life but struggling to keep up with the myths, lies and half-
truths surrounding success that women have to face head-on every day. 
 
 

 

 Grace Meets GRIT: How to Bring Out the Remarkable, Courageous Leader 
Within by Daina Middleton 
Bibliomotion © 2016 (225 pages) 
ISBN: 9781629561394 
Navigating the previously unexplored subject of gender differences in the 
workplace specifically applied to critical leadership behaviors, this book 
shows how to compensate for your innate style by "dialing up" leadership 
qualities you may not naturally possess. 
 
 

 

 Great Work Great Career: How to Create Your Ultimate Job and Make an 
Extraordinary Contribution by Stephen R. Covey and Jennifer Colosimo 
Mango Media © 2014 (156 pages) 
ISBN: 9781633532175 
Whether you're looking for a job or want to make the job you have more 
meaningful, this book is full of indispensable advice and tools that can help 
you find that great job and beyond that, a whole career. 
 
 

 



 

 Leadership Lessons of the Navy Seals: Battle-Tested Strategies for 
Creating Successful Organizations and Inspiring Extraordinary Results 
by Jeff Cannon and Jon Cannon 
McGraw-Hill © 2003 (241 pages) 
ISBN: 9780071408646 
Analyzing the leadership and team-building techniques and strategies of 
elite Navy SEAL units, this no-nonsense book guides business leaders and 
managers in creating, training, and leading teams that are extraordinarily 
successful at carrying out the company's mission. 
 
 

 

 Pass PMP in 21 Days: Practice Tests by Kavita Sharma 
BPB Publications © 2016 (188 pages) 
ISBN: 9788183335034 
With mock tests based on PMP requirements, this book will help you 
understand the concepts by explaining the rationale behind each answer so 
you can apply that knowledge to the exam and pass it with ease. 
 
 

 

 The 7 Habits of Highly Effective People, Interactive Edition by Stephen R. 
Covey 
Mango Media © 2015 (432 pages) 
ISBN: 9781633533103 
Commemorating the timeless wisdom and power of the 7 Habits book, this 
edition is presented in a highly readable and understandable, interactive 
format so you can enjoy and learn critical lessons about the habits of 
successful people that will enrich your life's experience. 
 
 

 

 The Millennial Myth: Transforming Misunderstanding into Workplace 
Breakthroughs by Crystal Kadakia 
Berrett-Koehler Publishers © 2017 (184 pages) 
ISBN: 9781626569560 
Illuminating how the advent of digital technology is the crucial root cause of 
many Millennial behaviors, this important book offers a guide for what our 
traditional workplace needs to do to attract, engage, and retain modern 
talent. 
 
 

 

 Why Simple Wins: Escape the Complexity Trap and Get to Work That 
Matters by Lisa Bodell 
Bibliomotion © 2017 (240 pages) 
ISBN: 9781629561295 
Using simple stories and techniques, this inspiring book shows that by 
using simplicity as an operating principle, we can eliminate the busy work 
that puts a chokehold on us every day, and instead spend time on the work 
that we value. 
 
 

 

 
IT and Desktop Videos 
 



 

 AWS Essentials: AWS Service Offerings by Dan Lachance 
Skillsoft Ireland Limited © 2017 (4 min) 
After watching this video, you will be able to illustrate how AWS services 
can solve business problems. 
 
 

 

 AWS Essentials: AWS Sign Up Procedure by Dan Lachance 
Skillsoft Ireland Limited © 2017 (3 min) 
After watching this video, you will be able to describe AWS account sign-up 
requirements. 
 
 

 

 AWS Essentials: Cloud Computing Overview by Dan Lachance 
Skillsoft Ireland Limited © 2017 (3 min) 
After watching this video, you will be able to describe cloud characteristics 
and service models. 
 
 

 

 AWS Essentials: Cloud Computing Providers by Dan Lachance 
Skillsoft Ireland Limited © 2017 (7 min) 
After watching this video, you will be able to list major cloud providers and 
how their services vary. 
 
 

 

 AWS Essentials: Cloud Service Models by Dan Lachance 
Skillsoft Ireland Limited © 2017 (3 min) 
After watching this video, you will be able to list common cloud service 
models. 
 
 

 

 AWS Essentials: Cloud Types by Dan Lachance 
Skillsoft Ireland Limited © 2017 (4 min) 
After watching this video, you will be able to list characteristics that define 
cloud types. 
 
 

 

 AWS Essentials: Data Centers by Dan Lachance 
Skillsoft Ireland Limited © 2017 (5 min) 
After watching this video, you will be able to describe cloud provider data 
centers. 
 
 

 



 

 AWS Essentials: Service Level Agreements by Dan Lachance 
Skillsoft Ireland Limited © 2017 (4 min) 
After watching this video, you will be able to determine SLA details for 
specific cloud services. 
 
 

 

 AWS Essentials: Sign Up for AWS by Dan Lachance 
Skillsoft Ireland Limited © 2017 (4 min) 
After watching this video, you will be able to sign up for AWS by creating an 
account. 
 
 

 

 AWS Essentials: The Business Value of Cloud Computing by Dan 
Lachance 
Skillsoft Ireland Limited © 2017 (6 min) 
After watching this video, you will be able to describe how cloud computing 
provides business value. 
 
 

 

 AWS Essentials: The Cloud Defined by Dan Lachance 
Skillsoft Ireland Limited © 2017 (6 min) 
After watching this video, you will be able to describe the concept of cloud 
computing. 
 
 

 

 Implementing Microsoft Azure Solutions: Azure Load Balancer by Dan 
Lachance 
Skillsoft Ireland Limited © 2017 (5 min) 
After watching this video, you will be able to identify when Azure Load 
Balancer should be used. 
 
 

 

 Implementing Microsoft Azure Solutions: Azure Traffic Manager by Dan 
Lachance 
Skillsoft Ireland Limited © 2017 (5 min) 
After watching this video, you will be able to identify when the Azure Traffic 
Manager should be used. 
 
 

 

 Implementing Microsoft Azure Solutions: Configure a Virtual Machine Scale 
Set by Dan Lachance 
Skillsoft Ireland Limited © 2017 (3 min) 
After watching this video, you will be able to use the portal to configure a 
virtual machine scale set. 
 
 

 



 

 Implementing Microsoft Azure Solutions: Configure a Windows VM with 
DSC by Dan Lachance 
Skillsoft Ireland Limited © 2017 (3 min) 
After watching this video, you will be able to use DSC to ensure Windows 
VM configurations are consistent. 
 
 

 

 Implementing Microsoft Azure Solutions: Configure Azure Load Balancer 
by Dan Lachance 
Skillsoft Ireland Limited © 2017 (9 min) 
After watching this video, you will be able to use Azure Load Balancer for 
VMs in the same region. 
 
 

 

 Implementing Microsoft Azure Solutions: Configure Azure Traffic Manager 
by Dan Lachance 
Skillsoft Ireland Limited © 2017 (3 min) 
After watching this video, you will be able to use Traffic Manager for VMs in 
different regions. 
 
 

 

 Implementing Microsoft Azure Solutions: Configure DSC for a Windows 
Azure VM by Dan Lachance 
Skillsoft Ireland Limited © 2017 (7 min) 
After watching this video, you will be able to ensure the IIS web server role 
is installed in Azure Windows VMs. 
 
 

 

 Implementing Microsoft Azure Solutions: Configure Virtual Machine Sizing 
by Dan Lachance 
Skillsoft Ireland Limited © 2017 (4 min) 
After watching this video, you will be able to use the portal to resize an 
existing virtual machine. 
 
 

 

 Implementing Microsoft Azure Solutions: Create a Runbook Using the 
Portal by Dan Lachance 
Skillsoft Ireland Limited © 2017 (9 min) 
After watching this video, you will be able to use the portal to create a 
runbook. 
 
 

 

 Implementing Microsoft Azure Solutions: Create a Virtual Machine Scale 
Set by Dan Lachance 
Skillsoft Ireland Limited © 2017 (6 min) 
After watching this video, you will be able to use the portal to create a 
virtual machine scale set. 
 
 

 



 

 Implementing Microsoft Azure Solutions: Direct Server Return by Dan 
Lachance 
Skillsoft Ireland Limited © 2017 (2 min) 
After watching this video, you will be able to describe the benefit on the load 
balancer when using direct server return. 
 
 

 

 QuickBooks Pro 2017 Fundamentals: QuickBooks Home by Jamie 
Campbell 
Skillsoft Ireland Limited © 2017 (3 min) 
After watching this video, you will be able to describe the QuickBooks 
Home page. 
 
 

 

 Visual Studio 2017: C# Async Return Types in VS 2017 by Boris 
Misljencevic 
Skillsoft Ireland Limited © 2017 (6 min) 
After watching this video, you will be able to use the async modifier to 
return types other than Task and Task<T> in C# 
 
 

 

 Visual Studio 2017: C# Local Function in VS 2017 by Boris Misljencevic 
Skillsoft Ireland Limited © 2017 (5 min) 
After watching this video, you will be able to work with C# local function in 
VS 2017. 
 
 

 

 Visual Studio 2017: C# Ref Locals and Returns in VS 2017 by Boris 
Misljencevic 
Skillsoft Ireland Limited © 2017 (5 min) 
After watching this video, you will be able to apply the ref locals and returns 
feature in Visual Studio 2017. 
 
 

 

 Visual Studio 2017: C# Throw Expression in VS 2017 by Boris Misljencevic 
Skillsoft Ireland Limited © 2017 (4 min) 
After watching this video, you will be able to use the new throw expressions 
in C#. 
 
 

 

 Visual Studio 2017: C# Tuples in VS 2017 by Boris Misljencevic 
Skillsoft Ireland Limited © 2017 (8 min) 
After watching this video, you will be able to identify how to use C# tuples. 
 
 

 



 

 Visual Studio 2017: Debugging .NET Core on Unix by Boris Misljencevic 
Skillsoft Ireland Limited © 2017 (7 min) 
After watching this video, you will be able to use SSH to debug a .NET 
application on a Unix machine. 
 
 

 

 Visual Studio 2017: Out Variables for C# in VS 2017 by Boris Misljencevic 
Skillsoft Ireland Limited © 2017 (5 min) 
After watching this video, you will be able to use the out variable in a C# 
program. 
 
 

 

 Visual Studio 2017: Updates to C# Expression-bodied Members in VS 2017 
by Boris Misljencevic 
Skillsoft Ireland Limited © 2017 (5 min) 
After watching this video, you will be able to describe the use of expression-
bodied members in C#. 
 
 

 

 Visual Studio 2017: Using Response Compression in VS 2017 by Boris 
Misljencevic 
Skillsoft Ireland Limited © 2017 (4 min) 
After watching this video, you will be able to use response compression 
with ASP.NET core in VS 2017. 
 
 

 

 
ITPro 
 

 Adobe InDesign Interactive Digital Publishing: Tips, Techniques, and 
Workarounds for Formatting Across Your Devices by Ted Padova 
Apress © 2017 (539 pages) 
ISBN: 9781484224380 
Offering tips, techniques, and workarounds, this book will help you expand 
your skills for laying out and formatting documents and eBooks deployed for 
screen viewing on computers, tablets, and smart phones. 
 
 

 

 Beginning iPhone Development with Swift 3: Exploring the iOS SDK, Third 
Edition by Molly Maskrey, Kim Topley, David Mark, Fredrik Olsson and Jeff 
LaMarche 
Apress © 2016 (774 pages) 
ISBN: 9781484222225 
Assuming little or no working knowledge of the Swift programming 
language, and written in a friendly, easy-to-follow style, this practical guide 
offers a comprehensive course in iPhone and iPad programming. 
 
 

 



 

 Customer Segmentation and Clustering Using SAS Enterprise Miner, Third 
Edition by Randall S. Collica 
SAS Institute © 2017 (356 pages) 
ISBN: 9781629601069 
A working guide that uses real-world data, this step-by-step resource will 
show you how to segment customers more intelligently and achieve the 
one-to-one customer relationship that your business needs. 
 
 

 

 Deep Learning for Medical Image Analysis by S. Kevin Zhou, Hayit 
Greenspan and Dinggang Shen (eds) 
Academic Press © 2017 (460 pages) 
ISBN: 9780128104088 
Deep learning is providing exciting solutions for medical image analysis 
problems and is seen as a key method for future applications. This book 
gives a clear understanding of the principles and methods of neural network 
and deep learning concepts. 
 
 

 

 Handbook of Research on End-to-End Cloud Computing Architecture 
Design by Jianwen "Wendy" Chen, Yan Zhang and Ron Gottschalk (eds) 
IGI Global © 2017 (507 pages) 
ISBN: 9781522507598 
Ideal for programmers, IT professionals, students, researchers, and 
engineers, this comprehensive publication provides architectural design and 
implementation studies on cloud computing from an end-to-end approach. 
 
 

 

 Kubernetes Management Design Patterns: With Docker, CoreOS Linux, 
and Other Platforms by Deepak Vohra 
Apress © 2017 (399 pages) 
ISBN: 9781484225974 
A practical guide on using Kubernetes management patterns on CoreOS, 
this book discusses the ease of use provided by Kubernetes in developing 
and running applications in Pods and covers cloud platforms, such as 
Amazon AWS EC2 and Google Cloud Platform. 
 
 

 

 Linux Sound Programming by Jan Newmarch 
Apress © 2017 (608 pages) 
ISBN: 9781484224953 
Taking you through the layers of complexity involved in programming the 
Linux sound system, this practical, how-to guide will show you the large 
variety of tools and approaches that apply to almost every aspect of sound. 
 
 

 



 

  Pattern Recognition and Classification in Time Series Data by Eva Volna, 
Martin Kotyrba and Michal Janosek (eds) 
IGI Global © 2017 (282 pages) 
ISBN: 9781522505655 
With practical examples and applications, this essential reference source 
focuses on intelligent methods and techniques for recognizing and storing 
dynamic patterns. 
 
 

 

 Practical Oracle E-Business Suite: An Implementation and Management 
Guide by Syed Zaheer and Erman Arslan 
Apress © 2016 (774 pages) 
ISBN: 9781484214237 
Explaining the rationale for using an Oracle E-Business Suite environment 
in a business enterprise, this hands-on, real-world guide covers the major 
technology stack changes from EBS version 11i through R12.2. 
 
 

 

 Pragmatic Application of Service Management: The Five Anchor Approach, 
Second Edition by S. D. Van Hove and Mark Thomas 
IT Governance © 2016 (140 pages) 
ISBN: 9781849288781 
Packed with instructive illustrations, helpful tables and the authors’ very 
own five anchor approach, this practical book provides comprehensive 
guidance on creating an integrated system based on COBIT 5, ISO 20000, 
ITIL and CMMI-SVC. 
 
 

 

 Securing the Internet of Things by Shancang Li and Li Da Xu 
Syngress Publishing © 2017 (156 pages) 
ISBN: 9780128044582 
Covering both the general theory and practical implications, this book 
provides network and cybersecurity researchers and practitioners with both 
the theoretical and practical knowledge they need to know regarding 
security in the Internet of Things (IoT). 
 
 

 

 
Leadership Channel  
 

 Yes or No Questions by Erin Meyer 
Erin Meyer © 2016 (2 min) 
Because the answers yes and no can mean different things across 
different borders, it's good practice to ask open-ended questions. 
 
 

 

 


