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 Project Risk Management: A Practical Implementation Approach by Michael M. Bissonette 
Project Management Institute © 2016 (300 pages) 
ISBN: 9781628251159 
Providing insights into the best ways to implement the traditional techniques of risk management, this 
book explores new methods that can help modern organizations build their culture, improve financial 
performance, and achieve greater success in all of their projects. 
 
 

 

 Project Teams: A Structured Development Approach by Vittal S. Anantatmula 
Business Expert Press © 2016 (177 pages) 
ISBN: 9781631571626 
Offering a practical approach to managing projects successfully in the current business environment, 
this book includes concepts, processes, techniques, and tools to manage and enhance performance 
of project teams and projects. 
 
 

 

 Simplicity: An Uncomplicated Guide to Being Successful and Achieving Your Full Potential 
by Richard Gerver 
Capstone Publishing © 2016 (168 pages) 
ISBN: 9780857086877 
Demonstrating how to awaken your passion and tap into your inner greatness as you remove the 
metaphorical clutter from your life, this book offers techniques to expand your mind and understand 
your true potential through the power of thinking simply, while stripping back the jargon and digging to 
the core of any obstacle in your way. 
 
 

 

 Tactical SEO: The Theory and Practice of Search Marketing by Lee Wilson 
Kogan Page © 2016 (198 pages) 
ISBN: 9780749478001 
Moving towards a deeper understanding of search marketing and the industry as a whole, this 
insightful book will help you truly grasp the opportunities, challenges and value that SEO can bring to 
an online presence in the long term, leading to a more strategic and nuanced approach. 
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 The Risk Management Handbook: A Practical Guide to Managing the Multiple Dimensions of 

Risk by David Hillson (ed) 
Kogan Page © 2016 (336 pages) 
ISBN: 9780749478827 
Drawing together leading voices from the major risk management application areas - from GRC to 
supply chain risk, operational risk to cyber risk - this expert guide showcases best practice in each 
discipline and provides a succinct and coherent picture of the field as a whole. 
 
 

 

IT and Desktop Videos 

 Adobe Edge Animate CC: Adding Events and Actions to Buttons on the Stage by Linda Foulkes 
Skillsoft Ireland Limited © 2016 (5 min) 
After watching this video, you will be able to use the timeline or elements panel to insert actions and 
events in Edge Animate. 
 
 

 

 Adobe Edge Animate CC: Adding Functionality using JavaScript by Linda Foulkes 
Skillsoft Ireland Limited © 2016 (3 min) 
After watching this video, you will be able to recognize JavaScript project dependency in Edge 
Animate. 
 
 

 

 Adobe Edge Animate CC: Adding Image Thumbnails to the Stage by Linda Foulkes 
Skillsoft Ireland Limited © 2016 (8 min) 
After watching this video, you will be able to add thumbnails and position the image coordinates on 
the stage in Edge Animate. 
 
 

 

 Adobe Edge Animate CC: Breaking Down Code by Linda Foulkes 
Skillsoft Ireland Limited © 2016 (3 min) 
After watching this video, you will be able to recognize the code structure in JavaScript. 
 
 

 

 Adobe Edge Animate CC: Creating Text Callout Rollover Actions by Linda Foulkes 
Skillsoft Ireland Limited © 2016 (5 min) 
After watching this video, you will be able to create callouts for objects and add triggers and actions in 
Edge Animate. 
 
 

 



 
 Adobe Edge Animate CC: Interactivity by Linda Foulkes 

Skillsoft Ireland Limited © 2016 (2 min) 
After watching this video, you will be able to use the three main steps to create interactivity in Edge 
Animate. 
 
 

 

 Adobe Edge Animate CC: jQuery and Edge Animate API Control Layers by Linda Foulkes 
Skillsoft Ireland Limited © 2016 (2 min) 
After watching this video, you will be able to recognize how jQuery is used to provide control within 
layers in Edge Animate. 
 
 

 

 Adobe Edge Animate CC: Playback Control by Linda Foulkes 
Skillsoft Ireland Limited © 2016 (6 min) 
After watching this video, you will be able to add buttons and use triggers and actions in Edge 
Animate to give the user control when playing the animation in a browser. 
 
 

 

 Adobe Edge Animate CC: Triggering an Element by Linda Foulkes 
Skillsoft Ireland Limited © 2016 (3 min) 
After watching this video, you will be able to set an automatic triggered action on the timeline and 
stagein Edge Animate. 
 
 

 

 Adobe Edge Animate CC: Triggers, Events, and Actions by Linda Foulkes 
Skillsoft Ireland Limited © 2016 (9 min) 
After watching this video, you will be able to use triggers, events, and actions in Edge Animate. 
 
 

 

 Adobe Edge Animate CC: Using Labels with Stage Triggers and Element Actions by Linda 
Foulkes 
Skillsoft Ireland Limited © 2016 (6 min) 
After watching this video, you will be able to recognize that labels and triggers work together in Edge 
Animate. 
 
 

 



 
 Adobe Edge Animate CC: Using Timeline Triggers to Add Loops by Linda Foulkes 

Skillsoft Ireland Limited © 2016 (3 min) 
After watching this video, you will be able to create a loop and edit, move, and delete triggers in Edge 
Animate. 
 
 

 

 CISA: Audit Structure, Implementation, and BCP by Michael Shannon 
Skillsoft Ireland Limited © 2016 (3 min) 
After watching this video, you will be able to identify best practices when auditing the IT organizational 
structure, implementation practices, and business continuity plans of an organization. 
 
 

 

 CISA: Benefits Realization by Michael Shannon 
Skillsoft Ireland Limited © 2016 (7 min) 
After watching this video, you will be able to identify the objectives, characteristics, and techniques of 
benefits realization through portfolio/program management and business case development and 
approval. 
 
 

 

 CISA: Domain 3 Overview by Michael Shannon 
Skillsoft Ireland Limited © 2016 (2 min) 
After watching this video, you will be able to recognize the task and knowledge statements of domain 
3. 
 
 

 

 CISA: Evaluating Offsite Storage and Security by Michael Shannon 
Skillsoft Ireland Limited © 2016 (2 min) 
After watching this video, you will be able to identify best practices when evaluating offsite storage 
and offsite facility security. 
 
 

 

 CISA: Evaluating Results and Interviewing Personnel by Michael Shannon 
Skillsoft Ireland Limited © 2016 (2 min) 
After watching this video, you will be able to identify best practices when evaluating prior test results 
and interviewing key personnel. 
 
 

 



 
 CISA: Plan Testing and Summary by Michael Shannon 

Skillsoft Ireland Limited © 2016 (4 min) 
After watching this video, you will be able to identify best practices for testing business continuity 
plans. 
 
 

 

 CISA: Project Management Practices Part 1 by Michael Shannon 
Skillsoft Ireland Limited © 2016 (5 min) 
After watching this video, you will be able to identify characteristics of project initiation and planning. 
 
 

 

 CISA: Project Management Structure by Michael Shannon 
Skillsoft Ireland Limited © 2016 (8 min) 
After watching this video, you will be able to identify characteristics of the project management 
structure. 
 
 

 

 CISA: Reviewing Contracts and Insurance Coverage by Michael Shannon 
Skillsoft Ireland Limited © 2016 (3 min) 
After watching this video, you will be able to identify best practices for reviewing alternative 
processing contracts and insurance coverage. 
 
 

 

 CISA: Reviewing the Business Continuity Plan by Michael Shannon 
Skillsoft Ireland Limited © 2016 (2 min) 
After watching this video, you will be able to identify the audit procedures to follow when reviewing 
business continuity plans. 
 
 

 

 ICND2 v3.0 - Cisco APIC-EM: Part 1 by Raymond Lacoste 
Skillsoft Ireland Limited © 2016 (8 min) 
After watching this video, you will be able to define the purpose of the Cisco APIC-EM. 
 
 

 



 
 ICND2 v3.0 - Cisco APIC-EM: Part 2 by Raymond Lacoste 

Skillsoft Ireland Limited © 2016 (9 min) 
After watching this video, you will be able to describe the purpose of the Cisco APIC-EM. 
 
 

 

 ICND2 v3.0 - Cloud Computing: Part 1 by Raymond Lacoste 
Skillsoft Ireland Limited © 2016 (6 min) 
After watching this video, you will be able to describe the benefits of cloud computing for providers 
and users. 
 
 

 

 ICND2 v3.0 - Cloud Computing: Part 2 by Raymond Lacoste 
Skillsoft Ireland Limited © 2016 (6 min) 
After watching this video, you will be able to define the benefits of cloud computing for providers and 
users. 
 
 

 

 ICND2 v3.0 - Configuring a Multiarea OSPFv2 AS: Part 1 by Raymond Lacoste 
Skillsoft Ireland Limited © 2016 (6 min) 
After watching this video, you will be able to configure OSPFv2 on Cisco IOS routers. 
 
 

 

 ICND2 v3.0 - Configuring a Multiarea OSPFv2 AS: Part 2 by Raymond Lacoste 
Skillsoft Ireland Limited © 2016 (8 min) 
After watching this video, you will be able to modify OSPFv2 on Cisco IOS routers. 
 
 

 

 ICND2 v3.0 - Configuring and Verifying IPv6 ACLs: Part 1 by Raymond Lacoste 
Skillsoft Ireland Limited © 2016 (8 min) 
After watching this video, you will be able to configure IPv6 ACL issues. 
 
 

 



 
 ICND2 v3.0 - Configuring and Verifying IPv6 ACLs: Part 2 by Raymond Lacoste 

Skillsoft Ireland Limited © 2016 (2 min) 
After watching this video, you will be able to verify IPv6 ACL issues. 
 
 

 

 ICND2 v3.0 - Configuring Network Devices for RADIUS: Part 1 by Raymond Lacoste 
Skillsoft Ireland Limited © 2016 (6 min) 
After watching this video, you will be able to configure IOS routers and switches for RADIUS 
authentication services. 
 
 

 

 ICND2 v3.0 - Configuring Network Devices for RADIUS: Part 2 by Raymond Lacoste 
Skillsoft Ireland Limited © 2016 (7 min) 
After watching this video, you will be able to compose IOS routers and switches for RADIUS 
authentication services. 
 
 

 

 ICND2 v3.0 - Creating and Verifying a GRE Tunnel: Part 1 by Raymond Lacoste 
Skillsoft Ireland Limited © 2016 (8 min) 
After watching this video, you will be able to create and verify GRE tunnels. 
 
 

 

 ICND2 v3.0 - Creating and Verifying a GRE Tunnel: Part 2 by Raymond Lacoste 
Skillsoft Ireland Limited © 2016 (7 min) 
After watching this video, you will be able to create and define GRE tunnels. 
 
 

 

 ICND2 v3.0 - Establishing OSPF Adjacencies: Part 1 by Raymond Lacoste 
Skillsoft Ireland Limited © 2016 (9 min) 
After watching this video, you will be able to describe the attributes of the OSPF hello packet. 
 
 

 



 
 ICND2 v3.0 - Establishing OSPF Adjacencies: Part 2 by Raymond Lacoste 

Skillsoft Ireland Limited © 2016 (4 min) 
After watching this video, you will be able to identify the attributes of the OSPF hello packet. 
 
 

 

 ICND2 v3.0 - Introducing Enterprise-managed VPNs: Part 1 by Raymond Lacoste 
Skillsoft Ireland Limited © 2016 (5 min) 
After watching this video, you will be able to identify enterprise-managed VPNs. 
 
 

 

 ICND2 v3.0 - Introducing Enterprise-managed VPNs: Part 2 by Raymond Lacoste 
Skillsoft Ireland Limited © 2016 (6 min) 
After watching this video, you will be able to describe enterprise-managed VPNs. 
 
 

 

 ICND2 v3.0 - Introducing Software Defined Networking: Part 1 by Raymond Lacoste 
Skillsoft Ireland Limited © 2016 (7 min) 
After watching this video, you will be able to identify the benefits and features of a software defined 
network. 
 
 

 

 ICND2 v3.0 - Introducing Software Defined Networking: Part 2 by Raymond Lacoste 
Skillsoft Ireland Limited © 2016 (7 min) 
After watching this video, you will be able to define the benefits and features of a software defined 
network. 
 
 

 

 ICND2 v3.0 - OSPF Neighbor States: Part 1 by Raymond Lacoste 
Skillsoft Ireland Limited © 2016 (9 min) 
After watching this video, you will be able to name the states that OSPF uses while establishing 
neighbor adjacencies. 
 
 

 



 
 ICND2 v3.0 - OSPF Neighbor States: Part 2 by Raymond Lacoste 

Skillsoft Ireland Limited © 2016 (10 min) 
After watching this video, you will be able to identify the states that OSPF uses while establishing 
neighbor adjacencies. 
 
 

 

 ICND2 v3.0 - Point-to-Point Protocol: Part 1 by Raymond Lacoste 
Skillsoft Ireland Limited © 2016 (4 min) 
After watching this video, you will be able to describe PPP and its attributes. 
 
 

 

 ICND2 v3.0 - Point-to-Point Protocol: Part 2 by Raymond Lacoste 
Skillsoft Ireland Limited © 2016 (9 min) 
After watching this video, you will be able to describe PPP and its attributes. 
 
 

 

 ICND2 v3.0 - QoS: Classification and Marking: Part 1 by Raymond Lacoste 
Skillsoft Ireland Limited © 2016 (7 min) 
After watching this video, you will be able to recall the different QoS classification and marking tools. 
 
 

 

 ICND2 v3.0 - QoS: Classification and Marking: Part 2 by Raymond Lacoste 
Skillsoft Ireland Limited © 2016 (8 min) 
After watching this video, you will be able to identify the different QoS classification and marking tools. 
 
 

 

 ICND2 v3.0 - QoS: Congestion Avoidance by Raymond Lacoste 
Skillsoft Ireland Limited © 2016 (10 min) 
After watching this video, you will be able to describe tail drop and how to avoid global TCP 
synchronization. 
 
 

 



 
 ICND2 v3.0 - QoS: Features by Raymond Lacoste 

Skillsoft Ireland Limited © 2016 (7 min) 
After watching this video, you will be able to define the different QoS mechanisms. 
 
 

 

 ICND2 v3.0 - QoS: Managing Congestion: Part 1 by Raymond Lacoste 
Skillsoft Ireland Limited © 2016 (10 min) 
After watching this video, you will be able to identify the various methods of managing congestion. 
 
 

 

 ICND2 v3.0 - QoS: Managing Congestion: Part 2 by Raymond Lacoste 
Skillsoft Ireland Limited © 2016 (10 min) 
After watching this video, you will be able to verify the various methods of managing congestion. 
 
 

 

 ICND2 v3.0 - QoS: Policing and Shaping: Part 1 by Raymond Lacoste 
Skillsoft Ireland Limited © 2016 (5 min) 
After watching this video, you will be able to distinguish between QoS policing and shaping. 
 
 

 

 ICND2 v3.0 - QoS: Policing and Shaping: Part 2 by Raymond Lacoste 
Skillsoft Ireland Limited © 2016 (7 min) 
After watching this video, you will be able to differentiate between QoS policing and shaping. 
 
 

 

 ICND2 v3.0 - QoS: Trust Boundary by Raymond Lacoste 
Skillsoft Ireland Limited © 2016 (8 min) 
After watching this video, you will be able to specify a QoS trust boundary. 
 
 

 



 
 ICND2 v3.0 - Switch Stacking: Part 1 by Raymond Lacoste 

Skillsoft Ireland Limited © 2016 (7 min) 
After watching this video, you will be able to define the benefits of implementing stackwise switches. 
 
 

 

 ICND2 v3.0 - Switch Stacking: Part 2 by Raymond Lacoste 
Skillsoft Ireland Limited © 2016 (5 min) 
After watching this video, you will be able to identify the benefits of implementing stackwise switches. 
 
 

 

 ICND2 v3.0 - Troubleshooting IPv6 ACL Issues: Part 1 by Raymond Lacoste 
Skillsoft Ireland Limited © 2016 (9 min) 
After watching this video, you will be able to troubleshoot IPv6 ACL issues. 
 
 

 

 ICND2 v3.0 - Troubleshooting IPv6 ACL Issues: Part 2 by Raymond Lacoste 
Skillsoft Ireland Limited © 2016 (3 min) 
After watching this video, you will be able to decipher IPv6 ACL issues. 
 
 

 

 ICND2 v3.0 - Troubleshooting OSPFv2 Issues: Part 1 by Raymond Lacoste 
Skillsoft Ireland Limited © 2016 (5 min) 
After watching this video, you will be able to solve an OSPFv2 issue. 
 
 

 

 ICND2 v3.0 - Troubleshooting OSPFv2 Issues: Part 2 by Raymond Lacoste 
Skillsoft Ireland Limited © 2016 (8 min) 
After watching this video, you will be able to decipher an OSPFv2 issue. 
 
 

 



 
 ICND2 v3.0 - Troubleshooting OSPFv2 Issues: Part 3 by Raymond Lacoste 

Skillsoft Ireland Limited © 2016 (6 min) 
After watching this video, you will be able to determine an OSPFv2 issue. 
 
 

 

 ICND2 v3.0 - Troubleshooting OSPFv2 Issues: Part 4 by Raymond Lacoste 
Skillsoft Ireland Limited © 2016 (7 min) 
After watching this video, you will be able to clarify an OSPFv2 issue. 
 
 

 

 ICND2 v3.0 - Types of Enterprise-managed VPNs: Part 1 by Raymond Lacoste 
Skillsoft Ireland Limited © 2016 (9 min) 
After watching this video, you will be able to describe different types of enterprise-managed VPNs. 
 
 

 

 ICND2 v3.0 - Types of Enterprise-managed VPNs: Part 2 by Raymond Lacoste 
Skillsoft Ireland Limited © 2016 (8 min) 
After watching this video, you will be able to identify different types of enterprise-managed VPNs. 
 
 

 

 ICND2 v3.0 - Verifying General OSPFv2 Configuration: Part 1 by Raymond Lacoste 
Skillsoft Ireland Limited © 2016 (9 min) 
After watching this video, you will be able to verify an initial OSPFv2 deployment. 
 
 

 

 ICND2 v3.0 - Verifying General OSPFv2 Configuration: Part 2 by Raymond Lacoste 
Skillsoft Ireland Limited © 2016 (3 min) 
After watching this video, you will be able to identify an initial OSPFv2 deployment. 
 
 

 



 
 ICND2 v3.0 - Verifying OSPFv2 Interfaces: Part 1 by Raymond Lacoste 

Skillsoft Ireland Limited © 2016 (6 min) 
After watching this video, you will be able to verify the interfaces that are participating in the OSPFv2 
routing process. 
 
 

 

 ICND2 v3.0 - Verifying OSPFv2 Interfaces: Part 2 by Raymond Lacoste 
Skillsoft Ireland Limited © 2016 (6 min) 
After watching this video, you will be able to identify the interfaces that are participating in the 
OSPFv2 routing process. 
 
 

 

 ICND2 v3.0 - Verifying the OSPFv2 LSDB and LSA Types: Part 1 by Raymond Lacoste 
Skillsoft Ireland Limited © 2016 (6 min) 
After watching this video, you will be able to define the different types of OSPFv2 LSAs. 
 
 

 

 ICND2 v3.0 - Verifying the OSPFv2 LSDB and LSA Types: Part 2 by Raymond Lacoste 
Skillsoft Ireland Limited © 2016 (4 min) 
After watching this video, you will be able to describe the different types of OSPFv2 LSAs. 
 
 

 

 ICND2 v3.0 - WAN Connectivity Options: Part 1 by Raymond Lacoste 
Skillsoft Ireland Limited © 2016 (8 min) 
After watching this video, you will be able to describe different WAN connections. 
 
 

 

 ICND2 v3.0 - WAN Connectivity Options: Part 2 by Raymond Lacoste 
Skillsoft Ireland Limited © 2016 (3 min) 
After watching this video, you will be able to identify different WAN connections. 
 
 

 



 
 ICND2 v3.0 - WAN Devices and Connections: Part 1 by Raymond Lacoste 

Skillsoft Ireland Limited © 2016 (3 min) 
After watching this video, you will be able to describe different WAN devices and connections. 
 
 

 

 ICND2 v3.0 - WAN Devices and Connections: Part 2 by Raymond Lacoste 
Skillsoft Ireland Limited © 2016 (9 min) 
After watching this video, you will be able to identify different WAN devices and connections. 
 
 

 

 ICND2 v3.0: Cloud Computing Services by Raymond Lacoste 
Skillsoft Ireland Limited © 2016 (7 min) 
After watching this video, you will be able to distinguish between the different cloud computing 
services. 
 
 

 

 ICND2 v3.0: Configure and Advertise a Default Route for OSPFv2 by Raymond Lacoste 
Skillsoft Ireland Limited © 2016 (9 min) 
After watching this video, you will be able to configure a default route and advertise it using OSPFv2. 
 
 

 

 ICND2 v3.0: Configuring and Verifying MLP by Raymond Lacoste 
Skillsoft Ireland Limited © 2016 (9 min) 
After watching this video, you will be able to configure and verify MLP. 
 
 

 

 ICND2 v3.0: Configuring and Verifying PPPoE Client by Raymond Lacoste 
Skillsoft Ireland Limited © 2016 (9 min) 
After watching this video, you will be able to configure and verify PPPoE client. 
 
 

 



 
 ICND2 v3.0: Configuring and Verifying Single Homed EBGP by Raymond Lacoste 

Skillsoft Ireland Limited © 2016 (8 min) 
After watching this video, you will be able to configure and verify single homed EBGP. 
 
 

 

 ICND2 v3.0: Configuring and Verifying SNMP by Raymond Lacoste 
Skillsoft Ireland Limited © 2016 (8 min) 
After watching this video, you will be able to configure SNMP on an IOS router or switch. 
 
 

 

 ICND2 v3.0: Configuring Clock Rate and Bandwidth by Raymond Lacoste 
Skillsoft Ireland Limited © 2016 (8 min) 
After watching this video, you will be able to configure clock rate and bandwidth on a serial interface. 
 
 

 

 ICND2 v3.0: Configuring HDLC and PPP by Raymond Lacoste 
Skillsoft Ireland Limited © 2016 (5 min) 
After watching this video, you will be able to configure HDLC and PPP on a serial interface. 
 
 

 

 ICND2 v3.0: Configuring OSPFv2 Passive Interfaces by Raymond Lacoste 
Skillsoft Ireland Limited © 2016 (8 min) 
After watching this video, you will be able to configure and verify OSPFv2 passive interfaces. 
 
 

 

 ICND2 v3.0: Configuring PPP CHAP Authentication by Raymond Lacoste 
Skillsoft Ireland Limited © 2016 (7 min) 
After watching this video, you will be able to configure CHAP authentication on a serial interface using 
PPP. 
 
 

 



 
 ICND2 v3.0: Configuring PPP PAP Authentication by Raymond Lacoste 

Skillsoft Ireland Limited © 2016 (9 min) 
After watching this video, you will be able to configure PAP authentication on a serial interface using 
PPP. 
 
 

 

 ICND2 v3.0: DHCP Snooping and Dynamic ARP Inspection by Raymond Lacoste 
Skillsoft Ireland Limited © 2016 (10 min) 
After watching this video, you will be able to define the function of DHCP snooping and DAI. 
 
 

 

 ICND2 v3.0: External AAA Authentication Options by Raymond Lacoste 
Skillsoft Ireland Limited © 2016 (7 min) 
After watching this video, you will be able to define the benefits of using external AAA authentication. 
 
 

 

 ICND2 v3.0: Identity-based Networking by Raymond Lacoste 
Skillsoft Ireland Limited © 2016 (5 min) 
After watching this video, you will be able to describe the purpose of identity-based networking. 
 
 

 

 ICND2 v3.0: Inter-domain Routing by Raymond Lacoste 
Skillsoft Ireland Limited © 2016 (5 min) 
After watching this video, you will be able to define inter-domain routing. 
 
 

 

 ICND2 v3.0: Introducing GRE Tunnels by Raymond Lacoste 
Skillsoft Ireland Limited © 2016 (8 min) 
After watching this video, you will be able to define GRE tunnels. 
 
 

 



 
 ICND2 v3.0: Introducing QoS by Raymond Lacoste 

Skillsoft Ireland Limited © 2016 (8 min) 
After watching this video, you will be able to describe the need for QoS. 
 
 

 

 ICND2 v3.0: Introducing WAN Technologies by Raymond Lacoste 
Skillsoft Ireland Limited © 2016 (9 min) 
After watching this video, you will be able to identify wide area networks. 
 
 

 

 ICND2 v3.0: Introduction to EBGP by Raymond Lacoste 
Skillsoft Ireland Limited © 2016 (6 min) 
After watching this video, you will be able to describe EBGP. 
 
 

 

 ICND2 v3.0: IPv6 Trouble Ticket 1 by Raymond Lacoste 
Skillsoft Ireland Limited © 2016 (9 min) 
After watching this video, you will be able to troubleshoot IPv6 network issues. 
 
 

 

 ICND2 v3.0: IPv6 Trouble Ticket 2 by Raymond Lacoste 
Skillsoft Ireland Limited © 2016 (7 min) 
After watching this video, you will be able to decipher IPv6 network issues. 
 
 

 

 ICND2 v3.0: IPv6 Trouble Ticket 3 by Raymond Lacoste 
Skillsoft Ireland Limited © 2016 (5 min) 
After watching this video, you will be able to verify IPv6 network issues. 
 
 

 



 
 ICND2 v3.0: Link-state Routing Protocol Data Structures by Raymond Lacoste 

Skillsoft Ireland Limited © 2016 (9 min) 
After watching this video, you will be able to define link-state routing protocol data structures. 
 
 

 

 ICND2 v3.0: Link-state Routing Protocol Overview by Raymond Lacoste 
Skillsoft Ireland Limited © 2016 (8 min) 
After watching this video, you will be able to describe link-state routing protocols. 
 
 

 

 ICND2 v3.0: Mitigating Threats at the Access Layer by Raymond Lacoste 
Skillsoft Ireland Limited © 2016 (10 min) 
After watching this video, you will be able to identify services that mitigate threats at the access layer. 
 
 

 

 ICND2 v3.0: Multilink PPP (MLP) by Raymond Lacoste 
Skillsoft Ireland Limited © 2016 (4 min) 
After watching this video, you will be able to describe MLP. 
 
 

 

 ICND2 v3.0: OSPF Area Structure by Raymond Lacoste 
Skillsoft Ireland Limited © 2016 (9 min) 
After watching this video, you will be able to define the hierarchical structure of an OSPF autonomous 
system. 
 
 

 

 ICND2 v3.0: OSPF Router Types by Raymond Lacoste 
Skillsoft Ireland Limited © 2016 (8 min) 
After watching this video, you will be able to define the various router types in an OSPF autonomous 
system. 
 
 

 



 
 ICND2 v3.0: Point-to-point WAN Connections by Raymond Lacoste 

Skillsoft Ireland Limited © 2016 (5 min) 
After watching this video, you will be able to describe point-to-point leased lines. 
 
 

 

 ICND2 v3.0: Provider-managed VPNs by Raymond Lacoste 
Skillsoft Ireland Limited © 2016 (6 min) 
After watching this video, you will be able to identify provider-managed VPNs. 
 
 

 

 ICND2 v3.0: Single-area vs. Multi-area OSPF by Raymond Lacoste 
Skillsoft Ireland Limited © 2016 (6 min) 
After watching this video, you will be able to compare a single-area and multi-area OSPF autonomous 
system. 
 
 

 

 ICND2 v3.0: SNMP Overview by Raymond Lacoste 
Skillsoft Ireland Limited © 2016 (7 min) 
After watching this video, you will be able to define simple network management protocol. 
 
 

 

 ICND2 v3.0: SNMP Versions by Raymond Lacoste 
Skillsoft Ireland Limited © 2016 (8 min) 
After watching this video, you will be able to describe the different versions of SNMP. 
 
 

 

 ICND2 v3.0: The Shortest Path First Algorithm by Raymond Lacoste 
Skillsoft Ireland Limited © 2016 (5 min) 
After watching this video, you will be able to describe the SPF algorithm. 
 
 

 



 
 ICND2 v3.0: Troubleshooting IPv6 Default Gateway Issues by Raymond Lacoste 

Skillsoft Ireland Limited © 2016 (3 min) 
After watching this video, you will be able to troubleshoot IPv6 default gateway issues. 
 
 

 

 ICND2 v3.0: Troubleshooting IPv6 Name Resolution Issues by Raymond Lacoste 
Skillsoft Ireland Limited © 2016 (4 min) 
After watching this video, you will be able to troubleshoot IPv6 name resolution issues. 
 
 

 

 ICND2 v3.0: Troubleshooting IPv6 Path Selection by Raymond Lacoste 
Skillsoft Ireland Limited © 2016 (2 min) 
After watching this video, you will be able to troubleshoot IPv6 path selection. 
 
 

 

 ICND2 v3.0: Troubleshooting OSPFv2 Path Selection by Raymond Lacoste 
Skillsoft Ireland Limited © 2016 (5 min) 
After watching this video, you will be able to troubleshoot OSPFv2 path selection issues. 
 
 

 

 ICND2 v3.0: Troubleshooting OSPFv2 Routing by Raymond Lacoste 
Skillsoft Ireland Limited © 2016 (4 min) 
After watching this video, you will be able to troubleshoot OSPFv2 route issues. 
 
 

 

 ICND2 v3.0: Troubleshooting OSPFv2 Routing Issues by Raymond Lacoste 
Skillsoft Ireland Limited © 2016 (3 min) 
After watching this video, you will be able to troubleshoot OSPFv2 routing issues. 
 
 

 



 
 ICND2 v3.0: Troubleshooting OSPFv3 by Raymond Lacoste 

Skillsoft Ireland Limited © 2016 (3 min) 
After watching this video, you will be able to troubleshoot OSPFv3 networks. 
 
 

 

 ICND2 v3.0: Verifying a GRE Tunnel by Raymond Lacoste 
Skillsoft Ireland Limited © 2016 (8 min) 
After watching this video, you will be able to verify GRE tunnels. 
 
 

 

 ICND2 v3.0: Verifying Additional Features of IPv6 Connectivity by Raymond Lacoste 
Skillsoft Ireland Limited © 2016 (7 min) 
After watching this video, you will be able to troubleshoot various IPv6 connectivity issues. 
 
 

 

 ICND2 v3.0: Verifying OSPFv2 Neighbors by Raymond Lacoste 
Skillsoft Ireland Limited © 2016 (4 min) 
After watching this video, you will be able to verify OSPFv2 neighbor adjacencies. 
 
 

 

 ICND2 v3.0: Verifying OSPFv2 Routes by Raymond Lacoste 
Skillsoft Ireland Limited © 2016 (5 min) 
After watching this video, you will be able to verify the OSPFv2 learned routes. 
 
 

 

 ICND2 v3.0: WAN Topologies by Raymond Lacoste 
Skillsoft Ireland Limited © 2016 (5 min) 
After watching this video, you will be able to define wide area network topologies. 
 
 

 

ITPro 



 
 Keys to the Kingdom: Impressioning, Privilege Escalation, Bumping, and Other Key-Based 

Attacks Against Physical Locks by Deviant Ollam 
Syngress Publishing © 2012 (256 pages) 
ISBN: 9781597499835 
Focusing on locks currently in use as well as ones that have recently emerged on the market, this 
detailed book will be uniquely valuable for hackers and pen testers or persons tasked with defending 
their infrastructure and property from invasion. 
 
 

 

 MCSA: Microsoft Windows 10 Study Guide - Exam 70-697 by William Panek 
Sybex © 2016 (576 pages) 
ISBN: 9781119252306 
Digging deeper into the intricacies of the Windows OS to provide the most up-to-date information on 
new Windows 10 technologies, this authoritative resource walks you through device planning, 
deployment, and management; network and storage configuration; access, data, app, and recovery 
management, and much more to help you master the exam material. 
 
 

 

Leadership Channel  

 

 Busyness Does Not Equal Productivity by Travis Bradberry 
Travis Bradberry © 2016 (2 min) 
Being busy doesn’t always guarantee that you’re being productive. 
 
 

 

 

 Sales Innovation Template Part 3: The Artist by Tim Sanders 
Tim Sanders © 2016 (4 min) 
Boost your sales propositions by take advantage of the artist's skill with analogies and 
illustration. 
 
 

 

 

 


