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October 1, 2014

Dear State of Ohio Employee:

Beginning in October 2014, employees and their dependents who are eligible for the Take Charge! Live Well!
diabetes management program will have new points of contact for questions. (You will no longer contact
Healthways for questions about your medication and supplies.)

The diabetes management program provides the highest level of diabetes self-management your health care
benefit offers, including free coverage for insulin, certain testing supplies, and equipment.

For questions regarding eligibility, supplies, and/or medications covered, contact your prescription drug
administrator:

Catamaran Rx: 866-854-8850.

For questions regarding durable medical equipment, contact your medical plan administrator:

UnitedHealthcare: 877-440-5977
Medical Mutual of Ohio: 800-822-1152

For a complete list of covered medications, supplies, equipment and program details, visit the Take Charge!
Live Well! website, ohio.gov/tclw, and click on the Diabetes Management Program button in the right
navigation area.

Privacy and Confidentiality
Your privacy as well as your confidential information is protected in compliance with the Health Insurance
Portability and Accountability Act (HIPAA) of 1996. HIPAA prohibits anyone from receiving your personal health
information without your permission. The State of Ohio may be provided with collective data about its health
population as a whole; however no personal health information is provided without the consent of the
individual. In addition, no personal or health information is sold.

http://ohio.gov/tclw

