[image: image2.png]Fringe Benefits Management Company |V

A Division of WageWorks





[image: image1.jpg]OhiddAS




IMPORTANT FLEXIBLE SPENDING ACCOUNT CHANGES
FOR THE STATE OF OHIO
Beginning August 1, 2012, the State of Ohio program for Flexible Spending Accounts (FSA) will be moved to a new system solely supported by WageWorks, Inc., formerly Fringe Benefit Management Company/WageWorks (FBWW).  This letter outlines the changes you need to know regarding your FSA and will help you plan accordingly. 

JULY 31, 2012

· Any claims submitted on or before July 31, 2012 will be processed by FBWW.

· Your myFBMC® Card will be de-activated at midnight and the myFBMC.com website will be turned off.
· You will no longer be able to use the myFBMC® Card or the myFBMC.com website (please dispose of your myFBMC® Card at this time).
AUGUST 1 – AUGUST 14, 2012 – Hold Period
· You will need to hold your claims until the transition to the WageWorks system is complete. During this time, employee records will be transitioned to WageWorks, including account balances, pending claims, letters of medical necessity, direct deposit and email addresses (if known). 
· If you go to the doctor, dentist, etc., during this time, you will need to pay your provider directly and submit the expenses to WageWorks for reimbursement AFTER the ‘Hold Period’. You may access your 2012 account at www.wageworks.com to submit claims effective August 15, 2012. 
· WageWorks will send you ONE new WageWorks Health Care Card (replaces the myFBMC® Card).  

· You cannot use the WageWorks® Health Care Card until August 15, 2012. 

· You may request additional cards for your spouse and dependents at no extra cost by contacting Customer Service or visiting www.wageworks.com after you have set up your new account online. 
· It can take up to two weeks to receive the additional cards; the cards will include activation instructions.
AUGUST 15, 2012

· You may begin submitting online claims to WageWorks by logging on to www.wageworks.com or mail to
Claims Administrator- FBWW

PO Box 14326 

Lexington, KY 40512

Fax: 1-855-291-0625

· You can access your account information by going to www.wageworks.com 
· You can use the WageWorks Health Care Card
Your patience is appreciated during this transition and we strongly encourage you to visit www.wageworks.com during and after the transition to learn more about the benefits and additional features – such as direct payment to providers and an app – WageWorks has to offer.  If you have questions regarding your FSA account, please contact:

Through July 31, 2012 - FBWW Customer Care at 1-800-342-8017 

Beginning August 1, 2012 - WageWorks Customer Service at 1-855-428-0446. 
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