OPERATIONS BULLETIN

12.20.11-08

SUBJECT: OFFICE CLOSURE — CHRISTMAS HOLIDAY

Fringe Benefits Management Company, a Division of WageWorks, will be closed from 3:00 p.m.
EST, Friday, December 23, 2011 through Monday, December 26, 2011 in observance of the
Christmas holiday. Our offices will reopen on Tuesday, December 27, 2011, with Customer Care
Specialists available beginning at 7:00 a.m. EST.

Customers will still be able to access their accounts through www.myFBMC.com or through the
Interactive Voice Response (IVR) telephone system.

We apologize for any inconvenience and wish you a safe holiday.

*End Bulletin*
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