
Appeals Review Process   

Your appeal will be reviewed by a person who was not involved with the initial claim 
denial and who is not a subordinate of any person who was.

The review will be a fresh look at your claim and appeal without deference to the 
initial denial and will take into account all information submitted with your claim and/or 
appeal.

You will be notified of the decision regarding your appeal in writing by WageWorks 
within 30 days of receipt of your written appeal.
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