
HCSA Debit Card 

Your WageWorks Health Care Card works just like a gift card with current year election 
amount loaded onto your card. There is no annual fee. All that is needed is to swipe 
your card at a participating provider to purchase eligible items from your health care 
spending account. The card does not use a PIN so there is no need to remember yet 
another four-digit code. It’s versatile. The card enables health care spending account 
participants to access their account benefits more quickly to pay eligible expenses, and 
can be used at most retail pharmacies.

Keep your receipts! You may need to provide receipt documentation on occasion for 
some purchases that are made. 

The IRS requires card suspension, when substantiating documentation is not provided 
when required. A grace period is provided to allow payment card users reasonable time 
to submit the required documentation.

If you do not submit documentation to WageWorks within 90 days, your WageWorks 
Health Care Card may be suspended, as required by IRS guidelines. Submit a 
completed FSA claim form to avoid deactivation of your card.

Warning: The debit card cannot be used to pay for any prior year claims.

After Jan. 1, any prior year claims must be submitted online or by paper, since the new 
program year’s funds have been loaded onto your card. Failing to follow this process 
will cause the debit card to be suspended and may result in loss of the prior year funds.

Note: A payment card is not available for dependent care spending accounts.
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