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Whether you are looking for a new doctor or just checking
to see if they are in Aetna’s network, our online directory
will help you find what you need.

Using our DocFind® online provider directory

* Visit www.aetna.com and click on “Find a Doctor” to access
the online directory.

* On the right side of the page click on “A plan offered by
my employer or organization (includes small group plans
purchased on exchange in Maryland, Delaware, and District
of Columbia)” for our public provider directory.

* At the top of the page, enter your provider’s name in the
“Search for” space, then put in ZIP code or city/state. This
allows you to search by providers name, specialty, procedure
or condition for Aetna health care professionals that accept
your plan.

* Select “Search.”

* A pop-up window will ask you to select a plan from the
drop-down box. Foryour plan, select “Aetna Choice POS I
(Open Access).”

* Click “Continue” for results.

* Your results will show details, such as gender, hospital
affiliation, medical school attended and year of graduation.
(Based on availability.)

Maps and driving directions

Anytime you find a provider in our directory, we can help get
you there with a map and driving directions from MapQuest®.
Once you search for a provider and get a result, click on the
“Map It” icon and if you choose, provide a starting point for
driving directions. Please note: You’ll leave DocFind and be
sent to www.mapquest.com.

Aetna Navigator® secure member website

Your personal secure website where you can view your claims,
research medical information, order an extra ID card or find a
doctor. Once you're an Aetna member, you can register for
Aetna Navigator. You'll get a personalized version of DocFind
each time you sign in. Your plan name and ZIP code will
already be filled in. That makes your search easier!
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