
2014OEAP Annual Resource Conference

Tuesday, June 3, 2014
8:30 a.m. to 4 p.m.

Executive Conference and Training Center
Vern Riffe Center for Government and the Arts

77 S. High St., 31st Floor
Columbus, Ohio 43215

“Transforming Conflict to Conversation”

Keynote Speaker: Joseph Folger, Ph.D.
Dr. Folger is a professor of adult and organizational 
development at Temple University in Philadelphia, Pa. He 
is a co-founder and fellow of the Institute for the Study of 
Conflict Transformation. His work at the Institute included 
assisting with the design and delivery of the U.S. Postal 
Service REDRESS mediation program as well as conducting an assessment. 
He has worked extensively as a third-party intervener in organizational, 
community, court and small group disputes. Also, he is the co-founder and 
faculty advisor of Temple University’s Conflict Education Resource Team, a
peer mediation program and conflict coaching organization.

Conference Highlights:
 Employee Workplace Mediation Program 
 OEAP Supervisor-Union Referral Overview 
 Exhibit booths
 Networking

Breakout Sessions Include:
 Successes of the Redress:  The U.S. Postal Services’
 Mediation Program
 Essentials of the Participation Agreement Process
 An Inside Look at the Role of the Agency EAP Coordinator

To Register:
 1. Visit the OEAP website at: ohio.gov/eap
 2. Complete the online Conference Registration Form
 3. Submit the form online

 Deadline: Thursday, May 15, 2014

Service · Support · Solutions

Administrative Support Division

Dress is business casual. Please wear comfortable shoes.

Seating is limited and is on a first-come, first-served basis.
To learn more about the conference, contact OEAP at 1.800.221.6327 or at OEAP@das.ohio.gov.


