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State mail service available to state agencies. Services include:

· Centralized Metering Program

The State Mail Service provides a full service metering program that includes processing of all classes of mail and parcels, certified, presort standard, and first class presort. By utilizing this program, agencies can take advantage of immediate savings by eliminating the cost of equipment, service contracts, meter leases, supplies and even square footage expenses where current mail operations are located. Agencies are billed quarterly for the amount of postage they have used only. There is no other fee. The expenses of the metering program are funded by the State Mail Service. All state agencies are encouraged to utilize the metering program offered by the State Mail Service. 

· Presort Mail Service 

Presort mail service is a process that allows for a discounted postage rate to be applied to a qualifying mail piece due to group sorting per zip code, prior to being submitted to the USPS for distribution. This group sorting is done by an outside vendor, Pitney Bowes PSI, so the department or agency does not have to do it themselves and there is no minimum piece requirement. Utilizing the presort mail service ensures maximum discount on postage costs. There are two classes of presort which are used, flats (large envelopes) and letters. There are also two basic standards for a letter or flat in meeting presort qualifications, the addressee must be typed and the mail piece must be flexible. The majority of mail meeting these two standards will qualify for presort discount rates. Currently, State Mail Center employees do filter the incoming mail to ensure a discounted rate is applied. We offer full participation for all state agencies in the central Ohio region. If your department or agency would like further information regarding presort mail service please contact us.

· Interoffice Mail Delivery

Interoffice mail delivery is offered to agencies located in the central Ohio area and to most institutional facilities of the Departments of Rehabilitation and Correction, Youth Services, Mental Health, and Mental Retardation and Developmental Disabilities. Interoffice mail delivery is also provided to state agencies located at 615 West Superior Avenue in Cleveland. Interoffice mail delivery is provided at no cost to state agencies on current delivery routes. Please contact us if with any questions regarding interoffice mail preparation or delivery.

· Electronic Return Receipt Program 

Electronic Return Receipt (ERR) is an alternative to standard Return Receipt Mail offered by the USPS. With this alternative, the sender is notified of delivery via an electronic signature file. Due to increased efficiency with this process, the USPS offers a $1.35 discount per piece. State Mail Service offers ERR as an option to all customers. Please contact us if your department or agency is interested in learning more about Electronic Return Receipt savings. 

