
 

 

We continually enhance U.S. Bank Fleet Commander™ Online to best support your 
needs. There will be numerous changes implemented on December 5, 2011. 
 
New Look 
The most noticeable change will be to the look of Fleet Commander™ Online. The 
functionality and processes you use to complete your tasks will remain the same, but 
the appearance will now reflect both U.S. Bank and Voyager brands.  
 
Get a sneak peek now of the login and welcome pages.  
 
Web-based Training (WBT) will be updated on an ongoing basis to match the new 
look. The functionality will not be changing, so you can continue to use the lessons 
and user guides during this time.  
 
Login Process Change 
After December 5th, your passwords will be case sensitive to enhance your login 
security. For example, if you have set a password to be AcmeStation47, you will 
need to capitalize the A and S to login successfully. 
 
New Report  
We have added a new report, International Fuel Tax Association (IFTA) Report. This 
report can be saved and scheduled. Visit the Reporting homepage and IFTA Filing 
Report will be included in the Transaction Report list.  
 
Merchant Locator Updates 
For more accurate results, the Voyager Acceptance Locator will include an option to 
Display all merchants in the search radius. When selected you will see all Merchants 
for the geographical area you have indicated. If not selected, you will only see 
merchants that apply to your additional search parameters under Fuel Products and 
Services & Maintenance. This allows you to narrow your search results to the specific 
criteria you need, e.g., Diesel or Brakes.  
 
If you have any questions regarding these updates, please contact your U.S. Bank 
representative. 
 
Thank you, 
 
U.S. Bank 
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