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Purpose:  
 

To provide human resources and 
labor relations advocates with a 
comprehensive overview of the 
grievance arbitration process.  This 
interactive course utilizes a variety 
of teaching methods to involve the 
participant, i.e., case studies, group 
(large and small) discussion, mock 
exercises and lecture.  
 

Topics: 
An introduction to labor relations 

 
A review of the grievance proce-
dure 

 
An overview of evidentiary and pro-
cedural considerations 

 
A detailed breakdown of case 
preparation and presentation 

 
Presentation of a  mock arbitration 
to current members of the State of 
Ohio arbitration panel 

 
Review of each participant team’s 
case and final decision 
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This program has been approved by the Ohio Supreme 
Court Office of Continuing Legal Education for 10.25 
hours of general CLE credit. 

HOW TO REGISTER: 

Register for Arbitration Advocacy School by go-
ing to the Office of Collective Bargaining home 
page at  http://das.ohio.gov/Divisions/
CollectiveBargaining/tabid/81/Default.aspx. 
Click on the “Training” link on the right side of 
the page under Services. Go to the OCB Train-
ing Section Links box on the right side of the 
page and click on OCB Course Description.  
Scroll down to the Arbitration School page and 
click on “Sign up for this class.” 
 
For questions, please contact Cassandra Rich-
ards at the Office of Collective Bargaining at 
Cassandra.richards@das.state.oh.us 



Arbitration Advocacy (Arb) 
School provides an opportunity 
for Labor Relations Officers, Ad-
ministrators, and Labor Counsel 
to experience how labor arbitra-
tion cases are constructed, pre-
pared and presented.  Each par-
ticipant receives detailed instruc-
tion from experienced labor rela-
tions advocates on how to ana-
lyze and develop their case.   
 

Participants will receive a student 
arbitration case prior to the class 
to review.  This case will then be 
used by the participants as they 
learn how to develop case theory, 
strategy, opening statements, 
witness examination, evaluate 
evidence and  develop closing 
statement.  Students will then be 
assigned to teams representing 
either labor or management posi-
tions and present their case to 
actual labor arbitrators and re-
ceive real-time feedback. 
 
This course is open to any State 
of Ohio, city, or county employee 
in labor relations or human re-
sources who wishes to become a 
labor advocate.  This course is 
also a valuable tool to better align 
agency policies with labor rela-
tions priorities and precedents. 

Program Structure 

Arb School is a five day program 

consisting of lecture, question and 

answer, and preparation time.  At-

tendance for the entire week, pres-

entation of a student case, and com-

pletion of a final exam are required 

for successful completion.  Students 

will be assigned to a team and work 

together to develop their party’s 

case theory, opening statement and 

witness questions. 

Case Preparation 

On the first three days, labor advo-

cates will present on specific issues 

pertaining to case preparation.   

These labor relations veterans will 

share techniques and recent arbitra-

tion outcomes that can be applied to 

almost any situation you will experi-

ence as a labor relations advocate. 

Students will then be given time to 

work on the specific aspects dis-

cussed to enforce learning. 

Mock Arbitration 

On the fourth day of Arb School, stu-

dent teams will present their case to 

actual labor arbitrators.  Presenta-

tions typically lasts 1 1/2 to 2 hours.  

Arbitrators give feedback to all team 

members throughout their pres-

entation.  In addition, the arbitra-

tors address the entire class and 

issue their decision for each team 

to underscore how decisions may 

vary based upon presentation of 

facts.  The arbitrators point out 

the strengths and weaknesses of 

the presentations and offer their 

suggestions to the various teams. 

Arbitrator Lecture 

The last day of Arb School is re-

served for a lecture from a mem-

ber of the arbitration panel.  This 

lecture relates real world experi-

ences and situations from an ar-

bitrator’s perspective and allows 

for extensive discussion.    

Final Exam 

Following the lecture, students 

will complete a final exam to 

gauge their level of learning. 
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