elicense Open Ticket Report

Old Ticket # 22505: When the SSN on the online apps has leading “0”(s) (zero) the system deletes
those "0"s. Please modify the system to accept leading zeros.

12/16/2010

D [Descripion |Agency/Board _|Category ____|Created By _|TypeofRequest _|Priority _ |Workflow |

(4) System Change
(requires

1 | checked it on 7/30/10 and the leading zero still drops offf when posted. Counselor, Social W Defect Rough, Jim System Change prioritization) Analysis
In legacy application, prevention counselors and treatment counselor data is stored in separate (1) Urgent (system
databases. These will be merged into one record which is one person, with multiple licenses. down, access, work
5 Chemical Dependen New Board Upload Boggs, Wendi New Board Upload stoppage) Assigned
Old Ticket # 39575: I'm updating my templates for my online renewal letters the same way I've
always done it. When | tried to print a renewal in the test site (AT 2010 online renewal) | got an (3) Routine change (3-
9 error. Do you know why? Occ. Therapy, Phys " Defect Rosa, Jeff Report 10 business days) Assigned
(3) Routine change (3-
10 Old Ticket 30722: Change to Search screen in Enforcement module Medical Board Data Correction Boggs, Wendi  System Change 10 business days) Assigned
(2) High (addressed
11 Old Ticket #37847: Lockbox does not change credential Status properly Pharmacy Board Defect Boggs, Wendi  System Change within 24 hours) Awaiting Requirements
(3) Routine change (3-
12 Old Ticket # 37848: Reply to button does not work on comments Pharmacy Board Defect Boggs, Wendi  System Change 10 business days) Assigned
Old Ticket # 26525: Our instructions clearly state to enter date of birth using format mmddyyyy, but
applicants keep entering mm/dd/yyyy, which results in mm/dd/1919 as the DOB. Can we make it a (3) Routine change (3-
13 calendar drop down for selection of DOB? All Boards & Commi Defect Rough, Jim System Change 10 business days) Analysis
Occasionally, we get an application for which an existing contact is in the system, but the SSNs do
not match, usually due to a typo. Once we have two contacts then we can use “ADMIN” section to
transfer the credential to the contact we desire. The issue is the application is tied to the contact. If
both contacts have applications and or renewals linked to them, these individual applications and or
renewals cannot be transferred to the other contact.
We propose, similar to the transfer credential process, that the contact section of “ADMIN” have an
option to transfer renewals and/or applications from one contact to another.
Currently, | make a PDF file from the application and attach it in the documents of the new contact.
The down side is the application is not highlighted and we look in the regular file and figure out that (4) System Change
it is in documents on the credential. (requires
14 This change will greatly simplify correcting these errors. All Boards & Commi Defect Rough, Jim System Change prioritization) Analysis
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D [Descripion  [Agency/Board _|Category ___|CreatedBy  |TypeofRequest |Priority  |Workflow |

Old Ticket: 29561: When a CPA is processing an online renewal, the request will error out. It is
suspected that this happens when the EMPL (Employer) table associated with the record is inactive.
For each record there may be either an associated EMPL table or a FIRM. Both should be able to

have licensees associated to them and a licensee should also be able to renew with neither (4) System Change
associated as a CPA may not be working for either. The curretn design is causing double charges (requires
17 and needs corrected right away to correct erroneous billing. Accountancy Board Defect Boggs, Wendi  System Change prioritization) Analysis

Old Ticket: 38685: There is an issue with the autogeneration of the user ID and password

When Mai was posting an online application this morning, she got the following message (note: see
screenshot referenced in email sent to Norm and Bill). The contact and credential were generated,
but the system did not assign a UserID and password. We have created and added the login
information to the contact by using the First 4 letters of her last name plus her contact ID #.

Do you know why this occurred? We’ve never had this problem before.

Jeff
Also see the email that | sent to Norm and Bill at 7:50 am on 5/13. This is the text of the email
(which also contained a screen shot). (2) High (addressed
19 All Boards & Commi Defect Boggs, Wendi  System Change within 24 hours) Analysis

Old Ticket: 19083 to upload exams directly from testing company. Need to know source and
format provided and required to begin this functionality. Although requested by CSWMFT Board,
the funstionality is requested for multiple B&C.
(3) Routine change (3-
20 Old Ticket: 8413 - add funtionality to upload any data Counselor, Social W Board Priority Enhan Boggs, Wendi  System Change 10 business days) Awaiting Requirements

(3) Routine change (3-

21 Old Ticket#: 33016 OHELIC Changes and Problem Embalmers and Fun Defect Boggs, Wendi  System Change 10 business days) Awaiting Requirements
New applications when posted with leading zero zip codes the zero is dropped. (4) System Change
The field accepts leading Zeros and you can see them on the app, but when posted leading zero's (requires

22 drop. All Boards & Commi Defect Rough, Jim System Change prioritization) Assigned

(3) Routine change (3-
24 Credential Info by Status, prefix and expire date All Boards & Commi Report Request Boggs, Wendi  Report 10 business days) New
(4) System Change
(requires
25 Old Ticket # 26376: Request to develop an online license verification process Counselor, Social W Board Priority Enhan Boggs, Wendi  System Change prioritization) In Development
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D [Descripton _________________________ |Agency/Board _|Category _____|Created By _ |TypeofRequest _ |Priority ________|Workflow |
I ran the CSW - Online App Odd Status Report and got the following information:

applicationidnt onlinestatusid datecreated paymentfirstname paymentlastname
93112 10 20100803

93233 10 20100804

93276 10 20100805

93285 10 20100805

93366 28 20100806 dennis shepard

93487 10 20100808

93518 10 20100809

93520 7 20100809 miriam cozza

1. Could you explain what these different statuses mean?
2. App ID 93520 had her credit card approved in Skipjack but doesn't show on my pending list
3. App ID 93366 shows on my pending list as CC NOT approved but | have no record of anything in (2) High (addressed
39 Skipjack. Why? Occ. Therapy, Phys " Defect Rosa, Jeff System Change within 24 hours) Analysis

Would there be a way to have a query that matched the Main and Credential Mail addresses? | want
to be able to verify that both addresses have been updated by staff and are the same. (3) Routine change (3-
65 Before any work is done, please give me a time and price estimate. Thanks. Occ. Therapy, Phys " Report Request Rosa, Jeff Report 10 business days) Analysis

If an individual selects the wrong credit card from the drop down menu, shouldn't there be a
validation error. | had a licensee indicate that he used DISCOVER but it was reported as AMEX.
(4) System Change
I went in and experimented by renewing as Lynn Jones using VISA but selecting AMEX in the drop (requires
74 down menu. The transaction was processed as VISA but shows in Elicense as AMEX. Engineers and Surve Defect Jones, Lynn System Change prioritization) Assigned



