AMENDMENT 9 TO CENTREX SERVICE AGREEMENT

This is an Amendment 9 to Centrex Service Agreement between State of Ohio, The Department of
Administrative Services (“the State”), and SBC Global Services, Inc. dba AT&T Global Services, on behalf of
The Ohio Bell Telephone Company d/b/a AT&T Ohio (“Vendor” or “AT&T”) (“Contract”).

Customer Name: State of Ohio, The Department of Administrative Services (“the State”)

Applicable AT&T Affiliate and State: (hereinafter “AT&T”) The Ohio Bell Telephone Company d/b/a
AT&T Ohio.

WHEREAS, AT&T and the State entered into a Contract last signed by the State on December 9, 1992
for the provision of Centrex Service; and AT&T and the State hereby agree to modify the Contract as
follows:

1. Page 11 of Contract shall be amended to add the AT&T Federal Tax ID below the AT&T signature
block:

Federal Tax ID: 34-0436390.

2. This Amendment shall become effective as of the date of State’s signature and shall remain in full
force and effect for the term of the Contract. Except as modified by this Amendment, all of the terms and
conditions of the Contract shall remain in full force and effect.

The State has requested that AT&T sign this attachment first, and AT&T has agreed to do so. This
attachment as signed by AT&T shall be binding upon the State of Ohio signature and AT&T will begin
implementing the attachment when a fully signed copy is returned by the State, provided such fully signed
copy is returned to AT&T no more than thirty (30) days after AT&T delivered a signed copy to the State.
Further, any and all changes made to the attachment after signature by AT&T shall be void and of no effect,
unless and until incorporated into a written amendment to this attachment signed by both Parties, except for
changes expressly authorized by the terms of this amendment.

In Witness Whereof, the Parties have executed this Amendment, which is effective on the date the State’s
duly authorized representative signs it on behalf of the State, (“Effective Date”).

AT&T

Bt e TN O By: Lobnf [otan. XY,

Printed or Typed / Printed or Typed
Name: GABRIELA RATULOWSKI Name:
Title: Contract Managemen’ =

Date:

Federal Tax ID: 34-0436390
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