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SERVICE ATTACHMENT 11
TO THE
MASTER SERVICE AGREEMENT

This Service Attachment (the “Service Attachment”) to the Master Services
Agreement effective May 20, 2010 (the "MSA’), is between AT&T Corp. on behalf of the
AT&T entity authorized to .provide Services hereunder:. The Ohio Bell Telephone
Company dib/a AT&TOhio (“Vendor”) and the “State of Ohlo Department of
Administrative Servrces {the “State”) Lo

The State and Vendor are’ also referred to herern rndzv:duatly as ‘a “Party” and
collectively as the “Partres i Terms__used but not__def_rned herern have the__m_eanlngs as
setforth in the MSA. - S EET

WHEREAS Vendcr deswes to provrde to the State and the Subscnblng Entities
certam services descrtbed hereln as AT&T Switched Ethernet Service®™, upon the terms
and conditions set forth rn the MSA and such addlttonal terms and cond|t|ons as set
forth heretn and i : : e :

WHEREAS the Partres desrre to execute thrs Servrce Attachment to the IVISA

S WHEREAS thls Service Attachment 11 wa!t become effectrve upon tast mgnature
and will extend through June 30, 201 5 : :

NOW THEREFORE in accordance wrth the “provisions: of . the MSA and in
consrderatron of the condttrons and covenants contalned here|n the Partres agree as

1 E;;‘Overwew
:; ) 1,1 Serv:ce OvetheW' 'AT&T Swrtched Ethernet Serv;ce is'a switched Metro
*-Ethernet transport service that enables agencies to use Ethernet Vtrtuat Local
Area Network (VLAN).: technotogy to transport. traffic among two' or more
disparate metro Iocatlons as |f they were a part ‘of the same Locat Area Network
((!LAN}J) . He : : : ) :

1.2 Aqreement Interpretatlon

(a) The Servrce is prowded in accordance Wrth and is subject to, the
terms and conditions of the MSA; the terms and conditions set forth
herein, and the applicable Tariff, Service Guide, and/or Guidebook
(“Service Publication”), including AT&T Ohio’s intrastate tariff, which is
AT&T Ohio PUCO Tariff No. 20, which references the AT&T Interstate
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Guidebook for Broadband Access Services. AT&T Switched Ethernet
Services provisions can be found in Part 5, Section 4 of the Guidebook
which can be found at hitp://cpr.att.com/pdf/is/index.html.

(b) The order:of precedence among the documents that constitute the
agreement between the Partles |s specmed |n the Sectron 1.15 of the

Descrlptlon of Serv:ce

This Service Descnption is Irsted herein only. as convenience; the Servuce is prowded in

accordarice with the appltoable Serv:ce Publlcatron e the appllcable Tanff Servroe
Gwde and!or Gwdebook L : in , :

2 1 AT&T Swntched Ethernet Servzoe

'AT&T Sthched Ethernet Service is a swﬂched Ethernet transport service prowdtng
- Ethernet transport functtona!tty using fiber and copper access facilities and a.
‘ swstched Ethernet core network It provrdes full duplex transport of data s;gnals

iTelephone Company centrai off;ce Each conneotlon is referred to as a port”
;throughout this dooument These ports can.be. 1nterconnected in a Vanety of Ways ln

the core: network . | G

AT&T Swrtohed Ethernet Serv:ce supports poift-to: potnt point-to- mult;pomt or

- multipoint-to- multtpomt confi

: Zretions Point-to- pornt "e_rwoe provides a oonnectton

“between two ports. . Point-to ultipoint service provides multiple point-to-point .-

2.2

connections from.a single port to multiple remote ports, most typically as-a “hub. and
spoke” design. - Multipoint-to-multipeint service provides a multipoint connection
between three: or more. de5|gn ed ports and 1s often referred to as “any to any type
of oonneotlwty : : L Lo AR

Conneotrons o

(&) Ports Subscnbrng Entity connect;ons (Ports) are. offered at 100 Mbps,
1,000 Mbps (1 Glg) and 10,000 Mbps (10 Grg)

(b) Committed tnformatton Rate (CIR) and Class of Serwce (CoS)

CIR, sometimes referred to as the “Logical Channel” of the port, provides
the bandwidth available on a Customer Port Connection. CIR is available
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per Customer Port Connection in increments ranging from 2 Mbps to
10,000 Mbps.

CIR is offered with multiple choices for.CoS. CoS establishes the performance
characteristics of the network that are suitable for certain applications. Each
Subscribing Entrty(s) Port Connection has a single CIR and COS associated with
it. CoS options are listed as ahierarchy, from “highest” to “Iowest based on
network prsonhzatron and performance as fotlows

e Rea! Trme Supports apphcatrons that require mlmmal Ioss are tatency-

“sensitive and require low latency variation (jitter); mc!udtng voice and wdeo
i .The service parameters associated with .
/ Real-Time CoS are Packet Delrvery Rate: (PDR) Latency, thter and Network
Avallabtltty ' : _ : -

. sensrtive apphcatrons such as voice and:video. The service parameters

associated W|th |nteracttve CoS are PDR Latency, thter and Network

_Avaliabrllty

L Busrness Critical- Htgh Supports most buszness data apphcatlons Wlfh

a h:gher priority than Busmess Critical-Medium. The service parameters :
,assocrated with Busmess Cntlcai Hrgh CoS are_PlR,_Latency, and Network

moderate toterance for delay and which are Iess sensmve to ytter ‘The service

. .parameters associated with Busrness Cﬂtxcal Medtum CoS are PDR :
Latency, anot Network Avarlabrhty e Lo s

z Non Crrtlcal ngh Supports tow prtority busrness apptlcatlons W|th more

tolerance for delay and availability. The service parameters. assocrated with
Non- Cratrcal H|gh CoS are PDR, Latency, and Network Avatlabrllty

The above classes of service are offered under a "Basm: Servrng
Arrangement” whereiri all traffic within an.Ethernet Virtual Connection (EVC)
is treated with the same priority and CoS within the network. Alternately, a
“Per Packet Class of Service” Serving Arrangement (PPCoS) allows the
Subscribing Entity to set a CoS prtonty for each packet (Ethernet frame) that
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reflects the characteristics and priority of that frame thru the network. The
above choices of Co$8 are also included in the PPCoS Serving Arrangement,
plus one more CoS, “Non- Criticai” which carries the Iowest priority within the
subscrlbes to the Port CtR in “paokages” Whlch reflect the combinations or
allocations of CoS allowed under each package: . Prices for this alternate
serv:ng arrangement may be offered on an Indmduai Case Basrs (1ICB).

s An EVC provrdes a Iogloal connectaon to enabte the ftow of Ethemet traffic for
27 spoint-to-point and multipoint Subscribing Entity conﬂgurahons Standard
: EVCS are net billed: to the Subscribing Entlty asa separate rate element In

must be equal to or Iower than the CIR and CoS of the: Port. Point- to- pomt

~EVCs can be setin 1 Mbps u‘acrements from 1 Mbps to 2000 IVIbps Multipoint
“EVCs can bé set-in 1 Mbps increments from 1 Mbps’ to 1000 Mbps, .Requests
- for EVC CIR above these limits. wrll be evaluated onan ICB takung into

r:symmetr:cal the EVC CIR at each port. must be the same. For multlpernt
- EVCs, the CIR for: any EVC may be set aeoordrng 'o:fthe bandwrdth needed at

:SLA objeotlves due to overtoadlng of trafficina multrpornt arrangement w1t|

. not be eligible for the PDR SLA. The aggregate assigned CiRfor all EVCs
.. ".between-any two Subscribing Entrty s Port Connections cannot exceed 2000
. Mbps (for:point-to-point EVCs)- or 1000 Mbps (for multlpomt EVCs) except
"'when approved on an !CB :

Kh1932 3/7/13 eCRM: 1-ZNCPIW

US2008 933018.3

The maxumum number of EVCs supported for pomt -to- pomt and muitlpornt
confrgurat:ons on each Subsorlblng Entity Port Conneotlon are:

PortType:  *:. *MaximumEVCs
100 Mbps Port: " Upto 8EVCs. ..i%

1 Gbps Port: Up to 64 EVCs

10 Gbps Port: Up to 508 EVCs
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Subscribing Entity may configure EVCs as point-to-point {connecting two
locations) or as multipoint (connecting three or more locations), as defined
above. Point-to-point EVCs (i.e. EVCs between two ports) can be associated
with an unlimited number of MAC addresses IVIuItupomt EVCs (i.e., EVCs

23 nggment

(a)

Network Premrse Equlpment ("NPE“) - Vendor and the Subscrrblng Entity

agree as. fottows wrth respect to network premases equtpment owned by Vendor

(a 1) Vendor will del;ver install, and manntaln the: NPE provrded however
that the Subscrlbmg Entity, at lts own expense, shall prov;de :

- (a 1 1) .an equrpment room wrth speoe for the NPE thatis
- environmentally compliant, as specified by the equipment manufacturer
and meets other envrronmentel oondrtrons as speolfted by Vendor '

é(a 1 2) reasonable ecoess to Vendor to the NPE durmg the Subsorrbrng
;Entltys business hours;- B i B

‘(a 1.3) adequate work space, heat, light, ventrlatton and electrloat _
<+ outlets. The NPE-shall not be removed relocated, modified, or. attached
.++ to non-Vendor components other than the AT&T Switched Ethernet :

Service interface by the Subscribing Ent|ty wnthout prlor wrttten
- euthorrzetron from Vendor ' : L

(b) Customer Premtse Equrpment (“CPE”) The Subscnbmg Ent|ty egrees as
foEIows W:th respeot to CPE that itis requrred to prowde or otherwrse use in

Kh1932 3/713 eCRM: 1-ZNCPIW
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' (b 1) The Subsorlbrng Entrty is responsuble for extendrng the CPE to the
AT&T Switched Ethernet Service Interface, including: providing the
appropriate media adapter/cables for the applroabte AT&T Switched
Ethernet Serwoe mterface protocol :
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(b.2) For fiber extensions, the fiber connectivity between the CPE and the
AT&T Switched Ethernet Service interface must meet the applicable
1000BaseSX, 10GBase SR or 10GBase LR, LX/LH protocol standards.

(b.3) For fiber: extensmns the Iength of the fiber connecting the
Subscribing’ Entltys CPE and the AT&T. Swnched Ethernet Service
interface must account for fiber bending signal losses but must in no event
be. morethan600feet in iength : o Lo

(b4) For Unshielded. Twisted - Pair :(“:UTP:’;) extensions; the UTP
‘ ,-’conneottvrty between the CPE and:the AT&T SW|tched Ethernet Service

interface must be’ Category 5 or better and meet the 1OOBaseT or

_equwalent standards

:5(b 5) For uUTP: extensrons the iength anot iooahon of the UTP Category 5

cable connecting the CPE and the AT&T -Switched  Ethernet Service

_mterfaoe must be free of bridges, spllces and taps other than a mammum

'Ethernet Serwce transport ‘within . the. mdustry speolfloatton for the

i subscribed data service. AT&T Switched Ethernet Serv;oe supports fuil
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.;b?) anh Subsorlbzng En’uty ‘iii resp_o_nsrble for provrdmg ati

| 'demarcatron pornt for access of primary route and, where the Subscnblng

Entrty deems appropnate dual entranoe aocess
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Power Supply

An Uninterruptible Power Supply (“UPS”) is not a standard component of AT&T
Switched Ethernet and is not included in the configuration or price. If the
Subscribing Entity desires power backup at a:given site, it is their responsibility to
provide the UPS mechanrsm “Vendor is not respon51bie for outages due to
power failures of interruptions at the Subscribing Entity premlses especially as
they appiy to network avallabiluty or SLAS metﬂcs/credlts

Fee Structure

IVIcnthlv Recurrmq Charqe The Pricing Table set forth in. Sect:on 3 3 below

‘provides the monthly recurring charge (“MRC”) for the 60 month.Service Term for
© AT&T.'Switched .Ethernet Service. Vendor shall charge and the Subscribing
: ;Entaty(s) agrees to -pay the appropriate MRC'’s and-non- recurring charges set
- forth in this. Service Attachment in accordance with the MSA. Vendor reserves

7 the right to reject any Service Order in accordance W|th Sect;cns 1.3 and 16 of

3{3

Prlcmq Tabie

the MSA; or prov;de rates on an ICB

Serv;ce Enhancements and Cost Recoverv Fee Pricmg components for NIRC
elements in the Pricing Table set forth in Section 3.3 below include the OIT 2%
Cost Recovery Fee ‘and are required components of the Service. The Cost
R_ec.overy Fee is not E-Rate eligible, “and will ‘be itemized: as. a separate cost
element on the invoice for the Service.. -

.5 ?;Prlces shcwn be!ow are -,or the Besm Serwce Arrangement W|th Interactlve Class
. of Service, alternate ccnﬂguratrons class cf serwce ch0|ces and other term
*fopt;ons are avallabie :v1a 1CB - | : :

AT&T Sw;tched Ethernet Servrce |s prowded by v ;endor where. equupment and
facilities permit. I approprlate facilities are:not available, additional’ construction
and installation charges may apply (“Special Construction Charges”). Special
Construction Charges are determined based on the distance of the location to
Vendor's switching office that supports the requested Servuce and the reusability
by other Vendor customers of the equipments and fiber facilities being deployed
to support the requested:service. Notwithstanding the foregoing, Special
Construction Charges will not apply to locations equipped with spare capacity of
existing Vendor fiber that meets the specifications of the requested service.

Kh1832 3/713 eCRM: 1-ZNCPW

LS2006 933019.3



SERVICE ATTACHMENT 11
TO THE
MASTER SERVICE AGREEMENT

Special Construction Charges may be paid as a one-time fee or amortized and
added to the MRC.

For Subscribing Entity(s) who provide a one-time up front payment, Vendor will
recalculate the monthly rate to reduce the monthly recurring charge(s).

Component/Speed -~ US0C . Term o T Term .| - Term

TI7 24 Months | 36 Months. 80 Non-
| Monthly... . & ¢ 0 Months ‘i Recurring
© Recurring | Monthly ] . «] “.Charge -

~ Rate . | Recurring | Monthly . " Each
S " Rate' .. | Recurring | |
S Rate! _

100 MbpsPort | EYQEX IcB - I6B | .g23000 . OB

“iebpspon | EYQRX | TiGB | IGB | 868600 | 1CB

" “oebpspot | EYQGX || ICB ICB | $1,380.00 | ICB -

2MbpsCIR . | RBE2X. | .ICB .

4MbpsCIR = | - REE4X .| . ICB. . T

S5MbpsCIR | REEAX |  ICB

10 Mbps CIR R6EBX ieB 1 $119.00

20 Mbps CIR ICB $145.00

0 50 Mbps:CIR - ICB $260.00

: 100 Mbps CIR: ICB $270.00 |

150 Mpps CIR - - 1cB- 56400 -

1250 Mbps CIR ICB [ “s215.00 |

500 Mbps CIR TIcB 17$214.00 .

600 Mbps CIR ICB - $414.00

1 Gbps CIR - CICB. | GB ool $514.00 ©

2 Gbps CIR eBoo T IcB 0 ICB.

2.5 Gbps CIR - ICB ICB:. | ICB.

4Gbps CIR = IcB IcB |7 icB

5 Gbps CIR ICB IcB+ | ICB

7.5 Gbps CIR o ACB T ICBT ICB

9.5 Gbps CIR wemes sl IeB [CB

10 Gbps CIR RB18X ICB ICB ICB

*10 Gbps port requires a minimum of 1 Gbps CIR.
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3.4 Optional Feature Pricing Table:

Repeater charges (if applicable to a given port) are waived.

Each additional block of flfty (50) MAC Addresses Per Port: MRC $5.00, NRC
$70.

Other service opt:ons are ava:lable and prrced on an ICB moiudmg

. traffic limit assoorated w;th muEtrpornt EVCs to be mcreased from 2 IVIbps up to

a. Add|tronai Class of Serwco optrons mcludlng Real Trme
b PPCoS Serwng Arrangement and assocaated CoS packages

. PPCOS Servmg Arrangement prov:des transport of data with
.. variable Classes of Service within an Ethernet Virtual Connection.
. With this serving arrangement, the. ‘Subseribing Entity apptres a
. priority identifier to each Ethernet frame'(packet) within an EVC,
- and the packet is given the associated CoS priority level within the
B AT&T ‘network.  This arrangement requrres a. PPCoS Customer
' ‘F’ort Connection (PPCoS port)

30MbpsperEVC.

_d Diverse Access allows 2 ports to be- prowsroned ina d:verse arrangement-

-6 "Advanced Access Fallover allows a sangle port to be provrsroned wrth a

protected fiber facility -

§ ‘Alternate Serwoe Swntch allows the service to be provnsmned on a core

” . switch that is dlfferentfrom the normal servmg swztch

:::g. Me,e'tfPoint S'eriv'ic

rangements. allow:for ser\nce to be provasmned

i * petween a location served by AT&T and location(s) served by another

‘Incumbent Local Exchange Carrier (ILEC) within the Locai Acoess and

TranSport Area (“LATA”) """

3.5 VLAN Adqredatron Llnks

AT&T will provrde 1Gbps Ethernet VLAN aggregat:on Ilnks to the following

ordered pursuant to this agreement provided there is a minimum capacity fill rate
of 50% per link, per site. Additional links to these OARnet/State of Ohio POPS
will be provided at no additional charge as necessary to support remote site
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reached its full capacity. If the initial 1Gbps Ethernet VLAN aggregation link
remains below 50% capacity fill rate for greater than 6 months from date of
installation, AT&T reserves the right to charge for the 1Gbps VLAN aggregation
fink. AT&T reserves the right to restrict: any sangle VLAN to 250Mbps on the

AT&T provided shared Gbps links. -

OARNET POP

50 Publtc Sq Su:te 640

CIeVelaqdi.:

44113

__QARNEfPQp

il Federai PiazaW
e Room 1000

| Youngstown | #4972

POP

“ OARNEWSOH:

: 1320 Arthur E Adams
i Drlve

“*Pcnv

ETOARNEWSOH

30 E Broad St

Columbus..®

43215

: OARNET POP 1 Cascade Plaza, Su;te

1210, 44308
,222 N Ene Street SUI’te:E-EE R :f. i N
1A " | Toledo | 43620

130 W. Second Street

) OARNETPOP}

Kh1932 3/7/13 6CRM: 1-ZNCPMW
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3.6 Taxes:

If a Subscribing Entity is not exempt from the payment of federal, state, or local

taxes,

the Subscribing Entity will be ree_ponsabie for paying such taxes as

required under Seotlon 9 1 of the MSA.

37 Dlsconnectton Charqes

(a)

A Subsonbmg Entlty w:l! pay Dtsconnectton Charges Ef apptlcable under
" Sections 7.6°A and 84 B of tha MSA as calcutated |n Sectton 3.7 (b)
- below g :

Disconnection Charges with respeot to a crrcu:t WI|| be catculated by

;"multlplymg,

( ) the MRC by,

**‘fa;‘(n) the number of months remamlng in the Servrce Term seiected by the

Subsor;bing Enttty by, T
‘. (HI) 50% I

£ if Vendor is unable to meet the agreed-installation . date: (prowded such

failure is not due to the fault of the Subscnbmg Entlty) W|th|n Sixty (60)

¢ .days after such agreed installation. date, the Subsonblng ‘Entity and

~_Vendor will either. agree in writing upon
' Subscnblng Enttty will cancel the Service

(d)

w installation date of the

“of a Service Order,regarding inability to meet an agreed installation date,

if .a. Subscrlbmg Entaty( ) c:ancels a cwcunt pnor fo mstai!atton bemg

i athird party charges resu!tmg from the termlnation and Specaal Constructaon
~.Charges.. The ‘Subscribing Entity(s) ‘must submit a Service Order to the
Vendor to oancel Service through the State’s Ordenng System (i.,e TSR).

Dtsconneonon Charges will not appty if a termmatad Service Companent
is ,

(i) repiaced wnth an. upgraded Servnce Component at the same Site,
and T

(i) the Term and associated total MRC for the new Term of the
replacement Service Component are equal to or greater than the Term

Kn1932 3713 eCRM: 1-ZNCPIW
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and associated total MRC for the remainder of the terminated Service
Component, and

(iii) the upgrade is not restricted in the applicable Service Publication.

Service’ przor 1o the expurahon of a Subscrlbmg Entity’s Service Term,

Vendor may review the request:for.the replacement Services and may,

.in_its’ sole discretion, elect ‘to waive any Disconnection Charges
-,” ,-other\mse due and peyable by the Subscﬂbmg Ent!ty '

are prowded in accordance wuth the appllcable Servuce Pubhcatlon and

Ilsted hereln as, follows

aa

Class of Servuce (CoS ySLA -

" CoSISLA credits will be granted for AT&T Switched Ethernet Servrce |f the

Vendor fails to meet service parameters.(i.e: Latency, Packet Delivery Rate
(PDR) and Jltter) defmed for each CoS subjec 0 the fotlowmg terms aﬂd

condrtlons

_ ;f( ) Upon verlﬂcatlon by the Vendor that the actual service performance for
““that parameter failed to meet the committed levei the Vendor has thlrty (30) :
. :caiendar days to correct the problem : :

Kidas .3'/7/13.eCRM; 1_ZNCP|W e e e
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are dellvered vra copper verses f;ber fac;iltles and Real Time EVCs on such
copper-ports are only offered on an:individual case basis. ‘If. during the
implementation phase, it is determined that the real.time:SLA cannot be met,
ATET will reject the order and prowde a new quote for'a non Real Time
service, o

(d) Real Time EVCs between ports that are connected with an inter-Central
Office facilities path extending more than 200 miles or those with EVC CIRs in
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excess of 1000 Mbps and/or using a PPCoS serving arrangement with a
package exceeding 1000 Mbps Real Time are not subject to the Real Time
Latency SLA and are excluded from calculatrons that determine whether the
Latency SLA is met R

(e} Latency, J|tter and Packet Detlvery Rate (PDR) SLA

sampie measurements taken dunng a catendar month between the NTE to
_which the Subscribing Entity ports are attached (i.e., end to end), when the
. AT&T Switched Ethernet Service network is. avatlabte for'use by the
" .Subseribing Entity. The SLA service parameters are: based ona LATA-Wtde
" average of the Subscribing Entity's one-way traffic traversing the NTE and the
network. The SLA target for Latency and Jitter is to be not mare than, and:for
PDR is to be not less than, the applicable amount set forth'in the table below.
_;:Notwnthstandlng the foregoing, these SLA measurements. do .not’ include =
: 'tratflc to or from any Inter Carrier Ofﬂce (“ICO”) NN! Trunktng Arrangement

Real Time : . 1 99.995%

Interactive. . © - 13ms - - - 10ms 1 99.95%

Business Cnttcai Htgh .ZOfms_;;.:-_ o n/aliiii]99.98

Business Critical =~ |30ms -~ dnfa 0 899% o i
Medium R e

Non-Critical ngh R ms_-f-; oo nfa i

Non- Cr;tlcal Low' }nfa . lnfa

1Th:s CoS is only oﬂ’ered as part ofthe Per F’acket Class of Ser\rtce Serv;ng
Arrangement o

42 Network Avatlabsitty SLA

The SLA service parameter for Network Avaliabtllty is to be not less than 99.99%
for all ports regardless of Class of Service. Network Availability is calculated as
the percentage of time during a month that the network is capable of accepting
and delivering Subscribing Entity data during the measurement period. Network
Availability includes the Ethernet core network and the local loop, and the

Kh1932 3/7/13 eCRM: 1-ZNCPW
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calculation excludes maintenance windows. The calculation for Network
Availability for a given month is as follows:

[24 hours x days in month x:60:minutes x number of Subscribing Entity
srtes]
2. Subtract network outage trme (measured in m;nutes)
3. Divide by [24 hours X days rn month X 60 mrnutes X number of Subscribing
Entrty srtes] : oy = s

Upon verrftoatton by AT&T that the actuat service performance tor Network Avariabrlrty
was less:than the committed level, the Subscribing Entity will be prov:ded a service
credit equal to 10 percent of the Monthty Recurnng Charge (IVIRC) for atl affected ports

4, 3 Credtt Altowanc:e for Servrce Interruptions

_;:Servrce is consrdered to be tnterrupted when |t becomes unusable to the :

< :Subscribing Entity because of a failure of a facility component used to furnrsh
 Service under-this Agreement The mterruptron must result in the complete :
. loss of Service by the Subscrrbrng Entity. . An anterruptron period starts when
“an moperatrve Servace is reported to the Vendor and ends when the Servrce
s operatrve s .
“The credlt allewance for an mterruptron or for a series s of mterruptrons shall be

calculated based on the:applicable monthly rate for the port (or ports) which: -
“were interrupted, rncludrng the other rate elements assocrated with that port

‘;(CIR repeater etc). - o

| g In the event of a Servzce Outage the fotlowrng SLA Credrts wrll apply and be

. E_":Outage occurred

E :Per Servrce Outage 7 Percentage Cred:t

.| 30.minutes to:4 hours 5% of MRC .
‘4:hours to 8 hours s 10% of MRC ‘
8 hours to12 hours 25% of MRC
12 hoursto24hours. | .. == 50% 0f MRC
Over 24hrs or Recurring.... |-~ 100% of MRC

e S SR dzNepw
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4.4 SLA Exclusions

The SLA provisions, measurements, and eligibility for credit shall exclude
conditions wherein service. performance was adverseiy affected by any of the
following condltions ' ,

(a) Any oause beyond the Telephone Company $ reasonable control (foroe

_;Tfallures fiber cuts strlkes or labor dlsputes

~(b) Fallures of any structures facmtles or equrpment prowded by the

Customer or its contractors, equipment vendors or by any carrier or servroe

prowder other than the Telephone Company; =~ ="

Eff.( c) Interruptlons caused by the negllgence of the customer ‘ff‘

) (d) lnterruptlons of a ser\nce durlng eny penod |n whloh the Telephone
" Company is not affordecl access to the premises where the: service is

""'f'termlnated : e

:‘:'(e) When the Telephone Company and the Customer negotlate the release
'-_,joftheserwcefor S SRS 55 .

Kh1932 3/7/13 eCRM: 1-ZNCPIW
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i) mamtenance pu:rpos,es _
(n) to: make rearrangements or

(g) Data loss durlng the Vendor's :scheduled mamtenanoe:yvlnfdows;
(h) Data exceedlng subscnbed ClR

(i) Failures of any structures faculltles or equlpment on the Customer's side
of the demarcation point.
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The total credit amount of any allowances for interruptions and SLA credits applicable in
a given month shall not exceed 100% of the monthly recurring charge for the port and
associated rate elements.

4.5 Persistent Breaches: . . e

If with respect to a crrcu|t ‘Vendor fails to meet the same SLA resulting in the
issuance of an SLA Credit during each month of a three (3) consecutive month
period (a "Persistent Breach"), the Subscribing Entity shall have a right to cancel
the Service with respect to such circuit,-provided that. the Subscribing. Entity
provides written notice to Vendor of its intent'to cancel hereunder within forty-five
(45):days of the end.of the last month of the Persistent Breach. Canceliation of a
_¢ireuit hereunder.shall not require the payment of Dlsconnectlon .Charges with
.- respect to such circuit, but will require the payment of ail accrued but unpa|d
- monthly. charges for'such circuit. : , :

5. ; Other Terms and Conditions

51 Serwce Orders : ‘ o o :
S8 (@ Al Orders for-Servrces hereunder (“Servrce Order”) shall be mutrated by
... theSubscribing Entity(s) via the State’s . Order System. -Prior to a
_ Subscribing Entity(s) issuing-a Service Order, Vendor will, upon. request

i provrde a quote (a "Servrce Quote”) in writing documentmg :

(i) the Servzce Term

(i) other eonﬂguratron requrrements consistent :with-the Terms herebf
:__(lnctudlng envrronmentel requrrernents) and,ig-!' ER -
(iii) any: specral constructron _charges. assemeted wzth the Order The

Subscribing Entity(s) will place eech Servroe Order c:onsrstent W|th the
Serv:ce Quete via the State ' SR Dy R :

(b) = Any Subscrlblng Entrty( ) p!acmg a Servzce Order hereunder shall at the
“time the Service Order is placed, and for that Servrce only,: acknowledge
and certify to-the best of their knowledge that the total interstate traffic on
the Services purchased hereunder constitutes ten percent (10%) or less of
the total trafﬂc on the Servrce ordered

52  Service Term. Subject to'the Term of the MSA and thrs Service Attachment, the
State’s rights of termination and renewal as set forth in the MSA and the Subscribing
Entity’s right to cancel the ordered Services in accordance with the MSA, the “Service
Term"” with respect to each Subscnbrng Entzty placrng a Servrce Order hereunder shall

Kh1932 3713 oCRM: izNcpwy T
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be the number of months of service selected and set forth in the Service Order. Upon
expiration of the Service Term during the Term of the MSA, upon thirty (30) days prior
notice to Vendor the Subscribing Entity will have the right to:
(a) renew and the Serviceson the same. terms and at the. same rates for the
duration of the renewéd Service Term, and o
(b) renew the Services and seieot a dlfferent Servrce Term under the terms and
rates set forth herein, and : o
(c) cease using the Servzce(s) (Wthh wrll requwe Subscrrbrng Entrty to ‘take all steps
required by Vendor toterminate the Service(s))or.the Service Term or:
{d) continue using the Servrce( ) on a month-to- month service arrangement at
Vendor’s then-current:monthly extension: rates (if any) or: month~to month rate
specrfaed in; the apphcabie Tanff or Gurdebook ' , :

B Ifthe Subscnbrng Enttty fails to provide notice to Vendor hereunder the Serv:ces
;; 'WiiE be contmued ona month to- month service arrangement at Vendor s then~ o

. ‘as set forth rn Sectron 3.7 of thrs Serwce Attaohment

-~ ngnaturepagefouows] '

xh19323/7/'§3eCRM1wZNCP|W e A B R e 2
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The State has requested that AT&T sign this Service Attachment first, and AT&T has
agreed to do so. This Service Attachment as signed by AT&T shall be binding upon the
State of Ohio signature, and AT&T will begin implementing the Service Attachment
when a fully signed copy is returned by the State, provided such fully signed copy is
returned to AT&T no more than thirty (30) days after AT&T delivered a signed copy to
the State. Further, any and all changes made to the Service Attachment after signature
by AT&T shall be void and of no effect, unless and until mc:orporated into a written
amendment to this Service Attachment signed by both Parties, except fer changes
expressly authorized by the Terms of thls Service Attachment.

In Witness Whereof, the Partles have executed this Amendment ‘which is effectwe on
the date the State’s duly. authorezed representatwe S|gns lt on behalf of the State,
(“Etfectwe Date”) 7 5

AT&T o, ' .”State of Ohio, The Department of
L s By, : Admm:stratlveServuces

_ AOz i dl. St fl ot Z/lzm/é/ab
:'Pr|nted Name: - sl Printed Name Robert Blalrls/rd b
:: (/-/71/\ ./f.f, J /sz VEZaw .
'3Titl_e. i : _ Title: DAS DlrectorlASS|stant Dlrector
. 5‘.“4 A1 a0 A g5 P, StateClO

Date: 3/g/ Horgs. o :-Effectrve Date:

Federal Tax ID: 34-0436390--555_;. P RN 3‘// Z//;

Kh1932 3/7/13 eCRM: 1-ZNCPIW
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